
Fair Point New Hampshire 
Performance Assurance Plan Report 

PRELIM 

Ptrforrnanc.e 

PO Pre-Ordering FP ClEC 

P0-1-01-6020 Customer Service ReGOfd. EDI NA 3.06 

P0-1-03-6020 Address Va':da~on -EDI NA 3.01 

P0-2-02-6020 OSS Interface Availability . Prime. EDI 100.00 

P0-1-01-6030 Customer Service ReGOfd • CORBA NA NA 
P0 -1-03-6030 Address Va':daoon • CORBA NA NA 
P0-2-02-6030 OSS Interface Availability. Prime. CORBA NA 

P0-1-01-6050 Customer Serv'.ce ReCOt'd • Web GUI NA 3 21 

P0-1-03-6050 Address Va":dation · Web GUI NA 3.63 

P0-2-02-6080 OSS Interface Availability. Prime. Web GUI 100.00 

OR Orderina 
OR-1-02·3140% On Time LSRC. Flow Through . Platform · 2hrs 99.12 
OR-2-02-3140 %On Time LSR Reject. Flow Through • Platform 100.00 

OR-4-1 1-1000% Comp:eted Orders 11i th Neither a PCN or BCN Sent 0.72 

OR-4-16-1000% On Time PCN -1 Business Day 98.24 

OR-4-17-1000 % On Time BCN . 2 Business Day 9864 
OR-5-03-31 40% Flow-Through Ach!eved-UNE POTS Platform 78.62 
OR-6-03-31 40 %Accuracy · LSRC ·Platform 4.46 

OR-1-04-31 40 % OT LSRC • No Faci'ity Check· Platform 95.31 

OR-1-06-31 40% OT LSRC/ASRC • Faci:oty Check · Platform 100.00 

OR-2-04-3140 % OT LSR Rej.- No Faci:ity Check. Platform 97.87 

OR-2.()6..3140 % OT LSR/ASR Rej. • Faci~ty Check · Platform 10000 
PR P rovisioning FP CLEC 

PR-3-01-3140 '!. Completed In 1 Day (1-5 Lines. No Dlsp). Platform 84.23 7500 

PR-4-05-3140 '!. Missed Appointment- FP ·No Dispatch· Platform 1.39 0.86 

PR-4-04-3140 'lo Missed Appointment· FP ·Dispatch· Platform 12.83 5.88 

PR-4-02-3100 Average Delay Days· Total - POTS 1.44 1 00 

PR-5-01-3140 %Missed Appo:nlment • Faci'ities · Platform 1.86 0.00 
PR-5-02-3140 %Orders He!d for Faci!<ties > 15 days. Platform 0 24 0.00 
PR-6-01-3140 '!. Installation Troubles within 30 days. Platform 2.87 1.68 

Perf01manc.e 
MR Maintenance 6 Kepalr FP ClEC 

MR-1-01-6050 Average Response Time . Create Troub:e I 20.091 2 261 

MR-1-06-6050 Average Response Time · Test Troub!e (POTS only) I NA I 42.63 1 

MR-3-01-3144 % Missed Repair Appointments. Loop. Platform· Bus 23.14 4.29 
MR-3-02-3144 % Missed Repair Appo:ntments . CO. Platform . Bus 17.65 7.14 

MR-4-02-3144 Mean Time to Repa'r. Loop Troub!e. Platform· Bus 11.95 9.90 

MR-4-03-3144 Mean Time to Repar · CO Troub:e - Platform · Bus 25.55 13.33 

MR-4-06-3144 %Out of Service >4 Hours - Platform- Bus 61.90 61.36 

MR-4-07-3144 % Out or Service >12 Hours - Platlorm - Bus 3638 34.09 
MR-4-08-3144 'lo Out of Service > 24 Hours· Platform· Bus 6.93 4.55 
MR-3-01-3145 '!. Missed Repair Appointments. Loop -Platform- Res 10.72 0.00 

MR-3-02-3145 % Missed Repa'r Appo'nlments · CO - Platform . Res 690 0.00 

MR-4-02-3145 tl.ean Time to Repa'r - Loop Troub:e - Platform - Res 27.14 20.36 

MR-4-03-3145 Mean Time to Repa'r . CO Troub:e- Pfatlorm- Res 14.50 1984 

MR-4-06-3145 %Out of Service >4 Hours- Platlorm . Res 89.95 71.43 
MR-4-07-3145 % Out of Service >12 Hours - Pfatlorm . Res 75.91 57.14 

MR-4-08-3145 'lo Out of Service > 24 Hours. Platform . Res 38.29 14 29 

MR-5-01-3140 '/, Repeat Reports wnn 30 days - Platform 1509 15.31 

Bl Billing 
Bl-1 -02-1000 '!. OUF In 4 Bus:ness Days 100.00 

' NA" • no activity ' UD" - under deve:opment ·ss· -Sma'l Samp:e 

UNE Platform 

Cl EC 

767 

165 

NA 

NA 

2,118 

325 

113 

1 

1,255 

568 

1,253 

145 
112 

128 

25 

47 

4 

FP CLEC 

1.985 12 10.55 

4,186 116 1.10 

421 17 8.27 

11 2 3 1.43 0.83 

421 17 3.16 

421 17 1.20 

3,244 119 1.56 
< . FP S.d S.~cng 

FP ClEC I.Jt-'."'a=cn trr<>< 

I 1,679 1 

4161 

363 70 5.51 

119 14 10.77 

363 70 12.47 1.63 

119 14 165.22 46.68 

231 44 7.99 

231 44 7.91 

231 44 4.18 

1,605 13 8.61 

232 1 25.39 

1,605 13 22.49 6.26 

232 1 14.03 14.06 

1,204 7 11.40 

1,204 7 16.21 

1,204 7 18.43 

2,319 98 3.69 

237,52 1 I 

Under the Plan, -1 performance scores are subject to further adjustment based on tw o additional month's performance. 

Apr-2014 

l"'ffl. \"iV"O. 

Q;ff. Sc<><e 1'/gl. Score Re"o1ew 

I 3.0613 0 2 0.000 0.000 

I 3.0121 0 2 0.000 0.000 

0 5 0.000 0.000 

I NA 0 NA 0.000 

I NA 0 NA 0.000 

NA 0 NA 0.000 

I 3.2134 0 2 0.000 0.000 

I 3.6308 0 2 0.000 0.000 

0 5 0.000 0.000 
Wgt 

~ 10 0.000 0.000 

__Q__ 5 0.000 0.000 

-1 5 -0.020 -0.049 

0 5 0.000 0 .000 

0 5 0.000 0.000 

-:t 5 -0.041 -0.098 

~ 5 0.000 0.000 

~ 5 0.000 0.000 

~ 2 0.000 0.000 

~ 2 0.000 0.000 

0 2 0.000 0.000 

-1.2414 ·1 5 -0.020 -0.036 

0.0601 0 20 0.000 0.000 

0.3955 0 10 0.000 0.000 

NA 15 NA 0.000 

0.6951 0 5 0.000 0.000 

1.7646 0 5 0.000 0.000 

0.4162 0 10 0.000 0.000 
Pt~f. " 

Dirt ::tc«e Wgt. ~Ofe 

I -17.82711 o I 2 I 0.000 I 0.000 

I 42.62681 NA I 0 NA I 0.000 
S~L S<ore 

3.8559 0 10 0.000 0.000 

0.5693 0 10 0.000 0.000 

1.3346 0 5 0.000 0.000 

-0.4513 0 5 0.000 0.000 

0.0923 0 5 0.000 0.000 

0.1055 0 5 0.000 0.000 

0.1855 0 5 0.000 0.000 

0.7367 0 10 0.000 0.000 

ss 0 10 0.000 0.000 

1.2725 0 5 0.000 0.000 

ss NA 5 NA 0.000 

1.0228 0 5 0.000 0.000 

0.7501 0 5 0.000 0.000 

0.9027 0 5 0.000 0.000 

-0.2313 0 10 0.000 0.000 

o I 5 0.000 I 
Totals -4 246 -0.081 



Fair Point New Hampshire PRELIM UNE LOOP Apr-2014 

Performance Assurance Plan Report 
Performance ObservaCons Perf. V\'gtd. 

Domain C~stering 
p 0 d . w PO re- r enng FP CLEC CLEC o;rr. Score gl Score Rev;e'N 

P0-2-02-6010 OSS Interface Availabili ty· Prime· WPTS NA NA 0 NA 0.000 

P0-1-01-6020 Customer Service Record· EDI NA 3.06 .-!.!?'!. 3.0613 0 2 0.000 0.000 

P0-1-03-6020 Address Validation -EDI NA 3.01 165 3.0121 0 2 0.000 0.000 -
P0-2-02-6020 OSS Interface Availability - Prime - EDI 100.00 0 5 0.000 0.000 

P0-1-01-6030 Customer Service Record - CORBA NA NA ~ NA 0 NA 0.000 

P0-1-03-6030 Address Validation· CORBA NA NA ~ NA 0 NA 0.000 

P0 -2-02-6030 OSS Interface Availability- Prime- CORBA NA NA 0 NA 0.000 

P0-1-01-6050 Customer Service Record- Web GUI NA 3.21 2,118 3.2134 0 2 0.000 0.000 

P0-1-03-6050 Address Validation. Web GUI NA 3.63 ----m- 3.6308 0 2 0.000 0.000 
-

P0-2-02-6080 OSS Interface Availability. Prime • Web GUI 100.00 0 5 0.000 0.000 

OR 0 d I r er ng Wgt. 

OR-1·02·3331 % On Time LSRC·Fiow Thru-Loop/Pre-Qual-2hrs 99.21 ~ 0 10 0.000 0.000 

OR-2-02-3331 % On Time LSR Reject- Flow Thru- Loop/Pre-Qual NA ~ Nl\ 0 NA 0.000 

OR-4-11-1000 %Completed Orders with Neither a PCN or BCN Sent 0.72 1,255 ---=1 2 -0.012 -0.029 

OR-4-16-1000 %On Time PCN - 1 Business Day 98.24 566 0 2 0.000 0.000 -
OR-4-17·1000 %On Time BCN- 2 Business Day 98.64 1,253 0 - 2 0.000 0.000 

OR-5-03-3112 % Flow-Through Achteved-UNE POTS Loop 91.74 109 + 5 -0.029 -0.071 -
0.000 OR-6-03-3331 % Accuracy· LSRC ·Loop 4.48 290 5 0.000 

OR-1·04-3331 % OT LSRC · No Facility Check· LoopllNP 98.58 ~ 0 5 0.000 0.000 

OR-1-06-3331 % OT LSRC/ASRC ·Facility Check- Loop/LNP 93.75 ~ ~ 0 NA 0.000 

OR-2-04-3331 % OT LSR Rej - No Facility Check· Loop/LNP 100.00 ____£ a'-'- 2 0.000 0.000 

OR-2-06-3331 % OT LSRIASR Rej · Facility Check - Loop/LNP 100.00 1 0 2 0.000 0.000 

' 
,. 

PR rovts omng FP CLEC FP CLEC Deviation Error • core p . I FP S.d S•l'fl'· ng Sl L S Wgl 

PR-4-02-3100 Average Delay Days ·Total· POTS 1.44 1.00 112 3 1.43 0.83 ss NA 5 NA 0.000 

PR-4-04-31 13 % Missed Appointment- FP ·Dispatch- Loop -New 12.83 4.35 421 23 7.16 0.8584 0 20 0.000 0.000 

PR-5-01 -31 12 % Missed Appointment - Facilities . Loop 1.66 4.35 421 23 2.74 -1.5594 · 1 5 ·0 .029 -0,038 

PR-5-02-3112 % Orders Held for Facilities> 15 days- Loop 0.24 0.00 421 23 1.04 1.6276 0 5 0.000 0.000 

PR-6-01 · 3113 %Installation Troubles within 30 days- Loop New 9.94 4 .65 664 43 4.71 0.8581 0 10 0.000 0.000 

PR-6-02-3520 % lnstallatn Trbls wlln 7 days-Loop-Basic Ho t Cut 0.00 44 0 10 0.000 0.000 

PR-6-02-3523 % lnstallatn Trbls wlin 7 days-Loop-Lg Job Hot Cut NA NA NA 0 NA 0.000 

PR-6-02-3525 % lnstallatn Trbls wlin 7 days-Loop-Batch Hot Cut NA NA NA 0 NA 0.000 

PR-9-01 -3520 '!.On Tim e Performance-Loop-Basic Hot Cut 100.00 14 0 10 0.000 0.000 

PR-9-0t -3523 '!.On Tim e Performance-Loop-Lg Job Hot Cut NA NA NA 0 NA 0.000 

PR-9-01 -3525 %On Time Performance-Loop-Batch Hot Cut NA NA NA 0 NA 0.000 

PR-9-04-3525 % On Time Batch Due Date-Loop-Batch Hot Cut NA NA NA 0 NA 0.000 

MR MIt &R an enance epatr Diff. 

I MR-1-01-6050 Average Response Time- Create Trouble I 20.09 2.261 I 1,8791 I -17.82711 o I 2 I 0.000 0.000 
Stat Score 

MR-3-01-3112 '!.Missed Repair Appointments · Loop · Loop 13.01 9.09 1,968 55 4.60 0.6216 0 10 0.000 0.000 

MR-4-02-3112 Mean Time to Repair · Loop Trouble - Loop 24.29 11.1 1 1,968 55 21.80 2.98 5.0000 0 5 0.000 0.000 

MR-4-07-3112 % Out of Service > 12 Hours- Loop 70.64 40.00 1.267 30 8.41 3.2593 0 5 0.000 0.000 

MR-4-08-3112 % Out of Service> 24 Hours· Loop 37.17 10.00 1,267 30 8.93 3.0899 0 5 0.000 0.000 

I.IR-5-01-3112 ~. Repeat Reports wlln 30 days- Loop 15.09 10.00 2,319 60 4.68 0.9023 0 10 0.000 0.000 

MR-3-02·3112 % Missed Repair Appointments- CO· Loop 18.33 20.00 60 5 18.01 ss NA 10 NA 0 .000 

MR-4·03·3112 Mean Time to Repair. CO Trouble . Loop 14.38 10.96 60 5 16.69 7.77 ss NA 5 NA 0.000 

"NA" • no activity ·uo· - under development "SS" • Small Sample Totals -3 170 -0.071 

Under tho Plan, ·1 performance scores are subject to further adjustment based on two additional month's performance. 



PO 

Fair Point New Hampshire 
Performance Assurance Plan Report 

Pre-Ordering 
P0-1-01-6020 Customer Service Record. EDI 
P0-1-03-6020 Address Val"dalion -EDI 

P0-2-02-6020 OSS Interface Availability· Primo. EDI 
P0-1-01-6050 Customer Service Record. Web GUI 

P0-1-03-6050 Address Va'idation. Web GUJ 
P0-2-02-6080 OSS Interface Availability. Primo. Web GUI 

OR Orderino 
OR-1-02-2320 'k On Time LSRC ·Flow Thru -POTS/Pre-Quali fied Complex -2h 

OR-2-02-2320 %On Tome LSR Rej · Flow Thru • POTSJPre-Quar<fiOd Comp:ex 
OR-4-11-1000 % Comp:eted Ordefs with nei!hef a PCN <X BCN Sent 

OR-4·16-1000% On Time PCN -1 Business Day 
OR-4-17-1000 %On Trne BCN • 2 Business Day 
OR-5-03-2000 % Flow Through ·Achieved • POTS 
OR-S-03-2000 % Accuracy· LSRC 

OR-1 -04-2320 % OT lSRC · No Faci'lyCheck • POTSJPre-Qual Cmplx 

OR-1-06-2320 % OT lSRCJASRC • Fac~ ty Check· POTSJPre-Qual Cmplx 
OR-2-04-2320 % OT lSR Rej ·No Fac;•·ty Check· POTS/Pre-Quat Cmplx 

OR-2-06-2320 % OT l SRIASR Rej • Faci'ty Check· POTSJPre-Qual Cmplx 

PR Provisioning 
PR--3-01-2100 ~. Completed In 1 Day (1-SIInes ·No Disp) ·POTS Total 
PR-4-05-2100 %Missed Appointment- FP • No Dispatch • POTS 
PR-4-04-2100 %Missed Appointment· FP ·Dispatch ·POTS 
PR-4-02-2100 Average Delay Days . Total • POTS 

PR-5-0t-2100 %Missed Appo:ntment - Facilties ·POTS 
PR-5-02·2100 % Ordefs He!d rO< FacWes > 15 days- POTS 
PR-0-01-2100 % Installation Troubles within 30 days. POTS 

MR Maintenance & Reoair 
MR-1 -01-6050 Average Response Tome. Create Trouble l 
MR-1-06-6050 Average Response Tome . Test Troub:O (POTS only) I 
MR--3-01-211 0 % Missed Repair Appointments -loop. Bus. 

MR--3-02-2110% Missed Repa'r Appo:ntments ·CO· Bus. 
MR-4-02-21 10 Mean Tilne To Repa:r. Loop Trouble· Bus. 
MR-4-03-2110 Mean Time To Repa·r . CO Troub:e- Bus. 

MR-4-06-2110 %Out or Service> 4 Hours- POTS· Bus 
MR-4-07-2110% Out or Service> 12 Hours- POTS- Bus. 

MR-4-08-2110% Out or Service > 24 Hours· POTS- Bus. 
MR-3-01-2120 % Missed Repair Appointments - loop· Res. 
MR--3-02-2120 %Missed Repa'r Appo:ntments-co . Res. 
MR-4-02-2120 Mean Tome To Repai -loop Troub:e . Res. 

MR-4-03-2120 Mean Tome to Repa:r- CO Troub:e · Res. 
I~R-4-06-2120 %Out of Service> 4 Hours- POTS· Res. 

MR-4-07-2120% Out of Service> 12 Hours · POTS · Res. 
MR-4-08-2120 %Out of Service> 24 Hours. POTS ·Res. 
MR-5-01-2100% Repeat Reports wnn 30 days. POTS 

Bl BillinQ 
Bl-1-02·1000 % DUF in 4 Business Davs 

PRELIM 

fP CLEC 

NA 3.00 
NA 3.01 

100.00 
NA 3.21 

NA 3.63 
100.00 

100.00 
----w; -
~ 
I 9824 
I 98.64 
I 66.67 

2.86 

I 95.74 
100.00 
100.00 

~ 
fP CLEC 

84.23 25.00 
1.39 0.00 

12.83 33.33 

1.44 3.00 
1.66 0.00 
0.24 0.00 
2.87 7.69 

2009 226[ 

NA 42.631 

23.14 0.00 
17.65 0.00 
11.95 9.78 

25.55 13.89 

61.90 40.00 
36.36 40.00 
6.93 0.00 

10.72 0.00 

6.90 NA 
27.14 21.29 

14.50 NA 
89.95 100.00 
75.91 100.00 
3829 0.00 
15.09 0.00 

100.00 
' NA" • no activ~y '1JD" • under deve:opment ··ss· · Sma'J Samp:e 

fP 

fP 

RESALE Apr-2014 

Porf. 
CLEC Iliff. SWe Wgt. 

767 3.0013 0 2 0.000 
165 3.0121 0 2 0.000 

0 5 0.000 
2,118 3.2134 0 2 0.000 

325 3.6308 0 2 0.000 
0 5 0.000 

8 
~ 

10 0.000 
NA 0 NA 

1,255 -----=1 5 -0.021 

568 '"""0 5 0.000 

1,253 0 5 0.000 

12 --:2 10 -0.084 
35 0 10 0.000 
47 0 5 0.000 
3 '"""0 2 0.000 

16 '"""0 2 0.000 

NA ""'NA 0 NA 
,. 

FP S.d Samp ng Stat SeOfe 
CLEC Oe't~a::on EIIO< 

1,985 4 18.24 ss NA 5 NA 

4,186 19 2.69 0.7310 0 20 0.000 
421 3 19.37 ss NA 10 NA 
112 1 1.43 1.43 ss NA 15 NA 
421 3 7.41 ss 0 5 0.000 
421 3 2.82 ss 0 5 0.000 

3,244 13 4.64 -1.6231 ·1 15 -0.063 
Diff. 

l 1,879 I -17.82711 o I 2 I 0.000 I 
I 418 I 42.62681 NA I 0 NA I 

atScofe 
363 12 12.37 1.6926 0 10 0.000 
119 8 13.92 0.7554 0 10 0.000 
363 12 12.47 3.66 0.5589 0 5 0.000 

119 8 165.22 60.35 -0.6505 0 5 0.000 
231 5 21.95 ss NA 5 NA 
231 5 21.74 ss NA 5 NA 
231 5 11.48 ss 0 5 0.000 

1,605 1 30.94 ss 0 10 0.000 
232 NA NA NA 0 NA 

1,605 1 22.49 22.50 ss NA 5 NA 
232 NA 14.03 NA NA 0 NA 

1,204 1 30.08 ss NA 5 NA 
1,204 1 42.78 ss NA 5 NA 
1,204 1 48.63 ss 0 5 0.000 
2,319 21 7.85 1.8416 0 10 0.000 

237 521 0 5 0.000 
Totals -4 1239 1 -0.1671 

Under the Plan, -1 performance scores aro subject to further adJustment based on two additional monUl's performance. 

Re-.{ew 
0.000 
0.000 
0.000 
0.000 
0.000 

0.000 

0.000 
0.000 
-0.046 
0.000 
0.000 

-0.185 

0.000 
0.000 
0.000 
0.000 
0.000 

0.000 
0.000 

0.000 

0.000 
0.000 
0.000 
-0.100 

0.000 I 
0.000 I 
0.000 
0.000 
0.000 

0.000 
0.000 
0.000 
0.000 
0.000 

0.000 

0.000 
0.000 
0.000 
0.000 
0.000 

0.000 



PO 

Fair Point New Hampshire 
Performance Assurance Plan Report 

Pre-Orderinq 
P0-1-00-6020 Mechanized Loop Qualification. EDI 
P0-2-02-6020 OSS Interface Availabilitv · Prime· EDI 
P0-1-06-6030 Mechanized Loop Qualificalion · CORBA 
P0-2-02-6030 OSS Interface Availability. Prime. CORBA 
P0-1-00-6050 Mechanized Loop Qualification . Wob GUI 
P0-2-02-6080 OSS Interface Availability · Prime · Web GUI 
P0-8-01-6000 %On Tome· Manual Loop Qualification 
P0-8-02-6000 %On Tome · Ena'neerina Record Reouest 

OR Ordering 
OR-1-04-1341 '!. On Time LSRC · No Facility Check· 2W Dlgltai -UNE/Resal o 
OR-1-06·1341 % OT LSRC/ASRC ·Facility Check- 2W Digitai -UNE/Resale 
OR-2-04-1341 % On Time LSR Rej ·No Facility Check· 2W Digital ·UNE/Resalo 
OR-2-06-1341 % OT LSR/ASR Re' • Facilitv Check· 2W Diaitai-UNE/Resale 
OR-1-04-3342 % On Time LSRC · No Facility Check · 2W xDSL Loops 
OR-1 -00-3342 % On Tome LSRCIASRC · Facility Check · 2W xDSL Loops 
OR-2-04-3342 '!. OT LSR Roj • No Facility Check • 2W xDSL Loops 
OR-2-06-3342 %On Time LSRIASR Re' ·Facility Check · 2W xOSL loops 
OR-1-04·3340 % OT lSRC ·No Facil ity Check· Line Share/Split 
OR-1-06-3340 %On Tome l SRC/ASRC ·Facility Check - line Share/Split 
OR-2-04-3340 '!. OT lSR Roj • No Facility Check · line Sharo/Spllt 
OR-2-06-3340 % OT l SRIASR Re· • Facililv Check · line Share/Soli! 
OR-'1·1 t -1000 % Comp:eted Orders with Neither a PCN or BCN Sent 
OR-'1-16-1000 %On Tome PCN • 1 Business Day 
OR-'1-17-1000 %On Tome BCN • 2 Business Day_ 

PR Provisioning 
PR-4-02-1341 Average Delay Days -Total -2W Digilai-UNE/Resale 
PR-4-04-1341 '!.Missed Appointment -Dispatch -2W Digital -UNE/Resale 
PR-'1-05-1341 % Missed Appointment -No Dispatch ·2W Digitai -UNE/Resale 
PR-6-0 1-1341 %Install. Troubles wnn 30 Days ·2W Digitai -UNE/Resale 
PR-B-01-1341 % Open Orders In Hold Status >30 Days -2W DiQitai -UNE/Resale 
PR-3-10-3342 % Comp wnn 6 Days (1-5 1ines) Tot-2W xDSL l oops 
PR-4-02-3342 Average Delay Days -Total -2W xDSL Loops 
PR-'1·14·3342 % Completed On Time -2W xDSL Loops 
PR-6-01-3342 '!. Installation Troubles wron 30 Days -2W xDSL Loops 
PR-8-01-3342 % Open Orders in Hold Status >30 Days -2WxDSL Loops 
PR-3-03-3340 % Completed w/in 3 Days (1-51ines) No Disp -line Share/Split 
PR-3-03-3340 %Completed wfln 3 Days (1·51ines) No Disp -line Share/Split 
PR-'1-02-3340 Average Delay Days· Total -Line Share/Split 
PR-4-04-3340 % Missed Appointment -Dispatch -lino Share/Split 
PR-4-05·3340 % Missed Appointment -No Dispatch -Line Share/Split 
PR-6-01 -3340 % Installation Troubles wron 30 Days ·Line Share/Split 
PR-B-0 1-3340 % Ooen Orders In Hold Status >30 Davs -Line Share/Soli! 

MR Mamtenance & R epair 
MR-1-01-6050 AveraQe Response Time. Create Trouble 

MR-3-01-1341 '1'. Missed Repair Appt -Loop -2W Digilai -UNE/Resale 
MR-3-02-1341 %Missed Repair Appt -CO -2W Digital -UNE/Resale 
MR-'1-02-1341 Mean Tome To Repair -Loop -2W Digilai-UNE/Resale 
MR-'1-03-1341 Mean Tome To Repair -CO Trouble -2W Digilai -UNE/Resaie 
MR-4-04·1341 % Cl eared (all troubl es) wnn 24 Hours -2W Digital ·UNE/Rosale 
MR-'1-07-1341 %Out of Service >12 Hours ·2W Digitai -UNE/Resale 
MR-5-01 -1341 % Repeat Reports wnn 30 Days ·2w Digital -UNE/Resale 
MR-3-0t -3342 %Missed Repair Appt -Loop -2W xDSL Loops 
MR-3-02-3342 %Missed Repair Appointment -CO -2W xDSL Loops 
MR-4-02-3342 Mean Tome To Repair -Loop -2W xDSL Loops 
MR-4-03-3342 Mean Time To Repair ·CO ·2W xDSL Loops 
MR-4-04-3342 % Cleared (all troubles) wron 24 Hours -2W xDSL Loops 
MR-'1-07-3342 % Out of Service >12 Hours -2W xDSL Loops 
MR-5-01 -3342 % Repeat Rop_orts wnn 30 Days ·2W xDSL Locos 
MR-3-01-3340 %Missed Repair Appoi ntment-Loop -Line Share/Split 
MR-3-02-3340 % Missed Repair Appo:ntment -CO -Line Share/Split 
MR-'1-02-3340 Mean Tome To Repair -Loop -Line Share/Split 
MR-4-03-3340 Mean Tome To Repair -CO -Line Share/Split 
MR-'1-04·3340 % Cleared (all troubles) wnn 24 Hours -line Share/Split 
MR-4-07-3340 % Out of Service >12 Hours -Line Share/Split 
MR-5-0 1-3340 '!.Repeat RePorts wnn 30 Davs -Line Share/Soli! 

FP 

NA 

NA 

NA 

FP 

1.00 
50.00 

0.00 
0.00 

133.33 

NA 

10.24 
50.00 

NA 
NA 
NA 
NA 
NA 

FP 

20.09 

NA 
NA 
NA 
NA 
NA 
NA 
NA 

13.01 
18.33 
24.29 
14.38 
33.48 
70.64 
15.09 

NA 
NA 
NA 
NA 
NA 
NA 
NA 

' NA:' • no activity ' UD" • under development "SS" · Small Sample 

PRELIM 

CLEC FP CLEC 

2.00 _2 
100.00 

NA ____lYl 
NA 

5.35 ____ill 
100.00 
10000 -------!1 
100.00 5 

9 1.67 ----Jf NA ~ 
100.00 2 

NA ----NA 
8824 ~ 

100.00 ~ 100.00 1 
NA -----NA 
NA ~ NA ~ NA ~ NA NA 

072 ~ 
98.24 568 
9864 1253 

CLEC FP CLEC 

NA I NA 
NA 2 NA 
NA 1 NA 
NA 6 NA 
NA 3 NA 

96.30 27 
1.00 NA 1 

97.44 39 
7.46 664 67 
0.00 4 40 

NA NA 
NA NA 
NA NA NA 
NA NA NA 
NA NA NA 
NA NA NA 
NA NA NA 

CLEC FP CLEC 

2.26 1 879 

NA NA NA 
000 NA 2 

NA NA NA 
12.73 NA 2 
50.00 NA 2 

NA NA NA 
0.00 NA 2 

17.65 1 968 17 
0.00 60 4 

14.96 1 968 17 
14.36 60 4 
9524 1 541 21 

100.00 1 267 1 
0.00 2 319 21 

NA NA NA 
NA NA NA 
NA NA NA 
NA NA NA 
NA NA NA 
NA NA NA 
NA NA NA 

Under the Pl an, -1 performance scores are subj ect to further adjustment based on two additional month's performance. 

DSL Apr-201 4 

Perf. 
' ' ScOfe Wgt ReY~.-t 

2.0000 0 5 0.000 0.000 
0 5 0.000 0.000 
NA 0 0.000 0.000 
NA 0 0.000 0.000 

5.3529 0 5 0.000 0.000 
0 2 0.000 0.000 

-4- 2 0.000 0.000 
0 2 0.000 0.000 

-M- 0 0.000 0.000 

~ 0 0.000 0.000 
0 2 0.000 0.000 

'NA 0 0.000 0.000 
·2 5 -0.068 -0.250 

0 5 0.000 0.000 
0 2 0.000 0.000 --w;- 0 0.000 0.000 

-M- 0 0.000 0.000 
NA 0 0.000 0.000 

-'ff,t 0 0.000 0.000 
"'NA 0 0.000 0.000 

-1 2 -0.014 -0.050 
0 2 0.000 0.000 
0 2 0.000 0.000 

Stat Score 

0.00 NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 

0 10 0.000 0.000 
0.00 1.00 ss NA 10 0.000 0.000 

0 10 0.000 0.000 
3.89 0.4723 0 15 0.000 0.000 

26.22 ss 0 5 0.000 0.000 

NA 0 0.000 0.000 
NA 0.000 

0.00 NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 

Pffi. 
DJf. Sc« Wtg VltgdS tO<O 

-17.8271 0 2 0.000 0.000 
Stat Soofe 

NA NA 0 0.000 0.000 
2.00 ss 0 2 0.000 0.000 

0.00 NA NA 0 0.000 0.000 
0.00 2.00 ss NA 2 0.000 0.000 

2.00 ss NA 2 0.000 0.000 
NA NA 0 0.000 0.000 

2.00 ss 0 2 0.000 0.000 
8.19 -0.9469 -1 5 -0.034 -0.045 

19.98 ss 0 5 0.000 0.000 
21.80 5.31 2.2383 0 5 0.000 0.000 
16.69 8.62 ss NA 5 0.000 0.000 

10.37 5.0000 0 5 0.000 0.000 
45.56 ss NA 10 0.000 0.000 

7.85 1.8416 0 10 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 

0.00 NA NA 0 0.000 0.000 
0.00 NA NA 0 0.000 0.000 

NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 

Totals -'1 146 -0.116 



Fair Point New Hampshire 

Performance Assurance Plan Report 

OR Ordering 
OR-1-12-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunk• 

OR-1-13-5000 %On Time Design Layout Record 

OR-1-19-5020 %On Time Response- Request for Inbound Augment (<= 

OR-2-12-5020 % On Time Trunk ASR Reject 

PR Provisioning 
PR-4-07-3540 % On Time Performance- LNP only 

PR-4-15-5000 %On Time Provisioning- Trunks 

PR-5-01-5000 %Missed Appointment- Facilities 

PR-5-02-5000 %Orders Held for Facilities >15 Days 

PR-6-01-5000 %Installation Troubles w/in 30 Days 

PR-8-01-5000 %Open Orders in a Hold Status >30 Days 

MR Maintenance & Repair 
MR-4-01-5000 Mean Time to Repair - Total 

MR-4-05-5000 % Out of Service >2 Hours 

MR-4-06-5000 % Out of Service >4 Hours 

MR-4-07-5000 %Out of Service >12 Hours 

MR-4-08-5000 % Out of Service >24 Hours 

MR-5-01-5000 % Repeat Reports wlin 30 Days 

NP Network Performance 
I NP-1-03-5000 #of Final Trunk Groups Blocked 2 months I 

NP-1-04-5000 #of Final Trunk Groups Blocked 3 months I 

PRELIM 

Performance 
CLEC 

NA 

NA 

0.00 

NA 

FP 

95.54 
100.00 

0.00 0.00 

0.00 0.00 

0.00 0.00 

0.00 100.00 

NA NA 

NA NA 

NA NA 

NA NA 

NA NA 

NA NA 

I 0.00 I 
I 0.00 I 

"NA" - no activity "UD" - under development "SS" - Small Sample 

TRUNKS 

Observations 
FP CLEC 

3 

3 

2 

3 

NA 

NA 

NA 

NA 

NA 

NA 

I 
I 

A 
0 

A 

763 

1 

1 

1 

1 

1 

NA 

NA 

NA 

NA 

NA 

NA 

I 
I 

0.00 

I 
I 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

Apr-2014 

Perf. 
Score Wgt Wgtd Score 

NA 0 0.000 

NA 0 0.000 

NA 0 0.000 

NA 0 0.000 

0 20 0.000 

0 20 0.000 

0.00 ss 0 5 0.000 

0.00 ss 0 5 0.000 

0.00 ss 0 10 0.000 

0.00 ss NA 5 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

0 5 0.000 

0 10 0.000 

Totals 0 80 0.000 



Fair Point New Hampshire PRELIM Apr-2014 

CRITICAL MEASURES UNE· UNE-
Resale DSL Trunks Specials O ther Total 

Platfo rm Looo 
PRE-ORDERING 

OSS Interface so 
P0.1-06 Mechanlzed Loop Oua5~c.atoo - EOI 
PQ.1-06 l.!ec:hanlzed l oop Ou.Ufic.atioo- CORBA 
PQ.1-06 t.!ec.haoiz.ed l oop Oua~flcat:oo- Web GIJI 
PQ.2.()2 OSS Inte-rface AvaJab:!:ty- Prime - \\9'TS 
P0.2.()2 OSS Interlace Ava!!ab:Jty- Prime· ED! 
PQ.2.()2 OS$ Interlace Ava:Jab:!::ty- Prime- CORBA 
PQ.2.()2 OSS fnterface AvaJab~ty- Prime - Web GUI 

ORDERING 
2 % On Time Ordering Notification 47,106 so so S47,1 06 

OR-H2 % On Time LSRC -Flow Tlvough 
OR-1-04 %0T l SRC - No Fac;i!;ty Chec\;- 2\\'dg-UNEJR.sl 
OR-1.()4 %0T LSRC- No FaciJtyChec-k - 2\N)OSL Loops 47,106 
OR-1.()4 %0T LSRC - t:o Faci::ty Check - ln Share/Sp:tt 
00·1·12 %OnnmeFOC 
OR-1-13 %On Tima Design Layout ReCOt'd 
OR-1-19 % OT Resp. -Req. for Inbound Aug. (o192) 
00·2·04 'hOT LSR Rej ·No Faa'Oty Check· 2V.'c!g-U~E!Rsl 
OR-2.()4 %0T l SR Rej- No Fac:tr1y Chec.k- ~~1 >:DSL Loops 
OR-2.()4 o/;OT LSR Rej- No Facirty Check- L.n Share/Sp!:l I 
OR-4-16 % On Time PCN - 1 Bus. Dav 
OR-1·04 %0T LSRC- No Faet .... tv Check- A.'t Spcts-UNE/R$1 
OR-1-06 'hOT LSRCIASRC • Faci:;1V Check · ,<II Sccls-UNE.r 
OR-2.()4 o/.OT LSR Rei- No Faci!itv Check- u~;EJRes~e 
OR-2-06 %0T LSRIASR Rej- Fad:Jty Check- U~'E/Resa!e 

PROVISIONING 
Installation Performance 1',352 $0 $6,256 so so so S10,607 

PR-3.()1 % Cornple:ed In t Day ( 1-5 [nE"s No D:sp.) 4,352 
PR~-()2 Average o.eray Oa~"i- TotaJ 
PR~-()2 Av<?rage ~ay Oays- Total- 2\'./ Digital 
PR~-()2 A•:tfage Dt/ay 03J'S - Total - 2\.VxOSL loop 
PR~-()2 AYtrage [),;lay Oa';'S -Totai -Uoe Share/SpTit 
PR+04 M:!oSed Appoin~nts -Oispa!ch 
PR~-()4 Missed ,Awts - Oi.sp - "NI Digital UNE.'Resa!e 
PR~-()4 I.'Jssed Appts- Oisp- Une Share/Sp'-1 
PR+OS l.t"1Sed Appo!lltments- No r>:-spatch 
PR~-()5 % l.tssed Appt -No Oisp -~N O:g;tai..U~E/Resa!e 
PR~-()5 % l.'.lssed Appt -No I:Xsp -Une Sh"'re!Sp::-t 
PR+14 %Completed On n me - LVJlDSL Loops 
PR~-15 %On Ti~ Pro'li!Jon'ng - Trunls 
PR-6.()1 lns!a!!a!lon Troubles w.'in 30 Oa~ 6256 
PR-6-01 % lns!a1 Trbls wton 30 Oa)'S -2\'/ Dig:ta.l loop -UNE/Rtsa!e 
PR-6-01 % lnsta1 Trbls w."ll"'30 Oa)'S -ZNl([)Sl l oops 
PR-6.()1 % Instal Trbls w/in 30 03)"3 -Une Shs.re!Sp~t 
PR~-()1 %Missed A&>Qo[ntmfnt -FP -OSO -~E/Resa~e 
PR~-()1 %Missed Aooo:Otment -FP -OS1-U~'EJResa!e 
PR~-()1 % r .~ssed APPo:Otment ·FP -0$3 -U~'EJResa!e 
PR+01 % l.'.;ssed Jl.&.l)oTitment -FP -O:ht r ·UNE/Resa:e 
PR~-()2 A\'t-raoe Delay Oavs ·Total -U~EJResa:e 
PR-5.()1 %Missed APDO.:ntmtnt • Fa~n ·0!\'E.i'Resa!e 
PR-5.()2 % O:ders He:d for FaQ!;tes > 15 da•t•s:-UNE/Resa:e 
PR-6-01 % lnsta"a~on Tfoobfn \\i:h'n 30 da'r'i -ONE/Resale 
PR~1 %Open Ordus in Ho:d S!aWi~30 Oa\"5-UNEJRe-sa:e 
PR+01 %Missed Aci)Mtmenl - FP ·Total· EEL 
PR~-()2 lwtraoe De-la·t 03vs- Total - EEL 
PR~1 %OPen Orders In a Ho:d Status >30 Oar'S -EEL 
PR~-()1 %Missed ,A,pl)o:Otment • FP ·Total- IOF 
PR~-()2 Averaae Df.lav OJvs • IOF 
PR~1 %Open Orders in a Ho:d Stal.Us >lO Da)'"i -!Of 

4 PR~-()7 % On Time Performance· LNP $0 so 
Hot Cut Perfom1ance so 

PR-6-02 v~ lnsta'la~ Trb!s wtofl 7 da~'S-loop-BaS:c Hot Cut 
PR-6-02 % lnsta!latn Trb:s w.YI 7 d.ars--l oop-Lg Job Hot Cut 
PR-6-02 % lns!a!la~ Trb!s w.'111 7 da)"i-loop-Ba!ch Hot Cut 
PR-9.()1 %On Time Performance-Loop-BaS:c Hot Cut 
PR-9-01 ~h On Time Performanee-Loop-l g Job Hot Cut 
PR-9.()1 %On Time Pe-rformance--LooP-83tch Hot Cut 

MAINTENANCE 
6 Maintenance Perfonnance $0 so S6,8S8 10 so S6,8S8 

r.' R·J--01 Pl.is'itd Re-pa'r Appo!ntments · Loop · Sus. 
P.'R-3.01 Mis.sed Repai Awo!ntments • loop • Re-s_ 
r.~R-3-01 t.trl.sed Repa·r Appo!ntments · Loop 
MR-3--01 % t.~ssed RE:pr ~1 --loop--2\\1 Dig1--UNE/Resa:e 
P.<R-3.()1 e;f Ui$sed Re}lf Appt -Loop -2W xDSL Loops 6,858 
MR-3.()1 % Missed Repa=t Appo'nt -Loeop -Une Share/Sp~t 
MR-3-02 %Missed R~pa:r Appo'ntrmnt ..CO -'NJrOSL Loops 
P.<R~.()l Mean Tlme To Repa:. -C0-2\"I xDSl l ocp• I 
r.~R-4-04 % Cleared(a!J trb!-s) w.~n 24hfs-2W ~g-UNFJResa:e 
P.'R-4-04 %Cleared (a:t trbls) w.'in 24hrs--2W xDSL Loops 
P/R~-()4 %Cleared (a1t troob!es) w.'lll 24 Hours -Une ShateJSpLt 
P.'R~.()S Ou1 of St!Y.ce >24Hrs.- Bus. I 
P.'R-4-08 o.rt of SeC\~ce >24ttrs_- Res_ 
r.~R .... -oa Out of SeMce >24Hts. • TotaJ 
,.'R-S-01 % Reoeat Reoorts ~~th:n 30 03'1'S 

P.'R-5--01 % Repeat Report:. w.~ltl 30 Oa~-s-2w Digital·UNEIResa!e 
MR-5.()1 %Re-peat Reports wi.n 30 Days -~~lxDSL loops I r.~R-s..o t % Repeal Reports w,rll'l 30 D~ys -Une Share/Sp~t 
MR~-()1 r.~ean Time to Reoa'r • nonOSO & OSO -U~E/Resa!e 
P.<R~-()1 r.~ ean Time to RepaJ- DS1 & DSJ -UNE/Resa'e I 
MR~-06 % o.rt of Sel'\~c.e> 4 Hrs • nonOSO & OSO -UNEJR.esa:e 
P.'R-4-0S %0Jt of Sen'ice>24 Hrs- nonOSO & OSO -UNEJResale 
MR~-06 % C>..rt of Service > 4 Hours- OS1 & DS3 -UNE/Resa!e 
P.'R-4-08 % o.rt of Serl.ce > 24 Hours- OSI & OSJ--UNE/Resa'e 
P!R-5.()1 % Repeat Reports w.~ll'l 30 d~ys -SpeOa.~ -UNE/Resa!e 

NETWORK PERFORMANCE 
7 tiP-1-04 Final Trunk Groups Blocked so 10 

8 Collocation so so 
NP-2-0112 % OT Response to Re-quest for eo~:oc.ation- Total 
NP-2.()~'6 %On Time· Ph)'Skal Co!!oeat'on - Total 
NP-2.()718 A·:erage Delay Days· Total 

RESOLUTION PROCESS 
9 Resolution Process I. so $0 

OR-1().{11 ~;, PON Excep~ons Resotved wt;n 3 Bus O.a~'S 
OR-10-02 % PON E:c:cep~ons Resolved w.~n 10 Bus Days 

B!--3--04 ~1) CLEC ~ng aa:ms Ad:nft1dgd w/2 Bus Oa~'S 
m-3-0s c,t;CLEC B"""ng C!~;'rr'I'S Rs.i\'d \\:~n 23 Cal. Davs ane-r Ack .. 

Month Total I 11,352 I so I S6,256 $53,9651 so sol sol S6l,572 

Under the Plan, -1 performane.o scores are subj~ct to fu rther adjustment 



Fair Point New Hampshire PRELIM 

Performance Report for Critical Measure # 8 - Collocation 

NP Network Performance 
NP-2-01/2 % OT Response to Request for Collocation - Total 
NP-2-05/6 % On Time- Physical Collocation -Total 
NP-2-07/8 Avera e Dela Da s - Total 

CLEC Perf. 
CLEC 
Obs. 

Performance Report for Critical Measure# 9- Resolution Performance 

Resolution Timeliness CLEC Perf. 

PR-1 0-01-1 00< % PON Exceptions Resolved w/in 3 Bus Days 0.00 
pR-1 0-02-1 00! % PON Exceptions Resolved w/in 10 Bus Days 0.00 
Bl-3-04-1 000 % CLEC Billing Claims Acknowledged within Two Business C 100.00 
Bl-3-05-1 000 % CLEC Bill ina Claims Resolved w/in 28 Calendar Davs afte1 100.00 

Performance Report for Critical Measures - Specials 

OR Ordering CLEC Perf. 

OR-1-04-1200% OT LSRC -No Facil Ck(Eiec.-No FD -All Specials -UNEIRE NA 
OR-1-06-1200 % OT LSRC/ASRC -Facil Ck(E -No FD -All Specials -UNE/R· 100.00 
OR-2-04-1200 % OT LSR Rej -No Facil Ck (Eiec.-No FD -UNE/Resale 95.00 
OR-2-06-1200% OT LSRIASR Reject -Facil Check (Electronic) -UNE/Resal• 100.00 

CLEC 
Obs. 

~ 
0 

I 1,075 
2 345 

CLEC 
Obs. 

~ 
4 r---ro 
~ 

Apr-2014 

Perf. 
Score Wgt. 

Perf. 
Score Wgt. 

~ 5 

~ 2 
__g_ 2 

0 20 

~ 

Perf. 
Score Wgt. 

.J:ffi_ 0 
__g_ 10 
__g_ 5 

0 5 

PR Provisioning FP FP 
Sid Sample Slat. 
Dev Error Score 

PR-4-01-121 0 % Missed Appointment -FP -DSO -UNE/Resale 0.00 NA 4 NA NA NA 0 
PR-4-01-1211 % Missed Appointment -FP -DS1 -UNE!Resale 4.76 0.00 105 60 3.45 1.28 0 5 
PR-4-01-1213% Missed Appointment -FP -DS3 -UNE/Resale 0.00 NA 2 NA NA NA 0 
PR-4-01-1214 %Missed Appointment -FP -Other -UNE/Resale NA NA NA NA NA NA 0 
PR-4-02-1200 Average Delay Days- Total -UNE!Resale 2.00 NA 5 NA 1.73 NA NA 5 
PR-5-01-1200 % Missed Appointment - Facilities -UNE/Resale 1.67 0.00 60 4 6.61 ss 0 20 
PR-5-02-1 200 %Orders Held for Facilities > 15 days -UNE/Resale 0.00 0.00 60 4 0.00 ss 0 20 
PR-6-01-1200% Installation Troubles within 30 days -UNE/Resale 3.53 2.70 85 37 3.63 0.38 0 10 
PR-8-01 -1 200% Open Orders in a Hold Status> 30 Days -UNE/Resale 14.41 1.67 11 1 60 5.63 2.59 0 5 
PR-4-01-351 0 % Missed Appointment- FP- Total -EEL 4.76 NA 105 NA NA NA 0 
PR-4-02-3510 Average Delay Days- Total- EEL 2.00 NA 5 NA 1.73 NA NA 0 
PR-8-01 -3510 % Open Orders in a Hold Status >30 Days -EEL 13.33 0.00 105 0 0.00 ss 0 2 
PR-4-01 -3530 % Missed Appointment- FP- Totai- IOF 0.00 NA 2 NA NA NA 0 
PR-4-02-3530 Average Delay Days - IOF NA NA NA NA 0.00 NA NA 0 
PR-8-01-3530% Open Orders in a Hold Status >30 Days -IOF 0.00 NA 2 NA NA NA 0 
MR Maintenance & Repa1r 
MR-4-01-1216 Mean Time to Repair - nonDSO & DSO -UNE/Resale 8.12 3.48 12 1 9.62 28.43 ss NA 5 
MR-4-01-1217 Mean Time to Repair- DS1 & DS3 -UNE/Resale 8.92 8.07 96 40 13.42 5.36 0.39 0 5 
MR-4-06-1216 % Out of Service> 4 Hours - nonDSO & DSO -UNE!Resale NA NA NA NA NA NA 0 
MR-4-08-1216 % Out of Service > 24 Hours- nonDSO & DSO -UNE/Resale NA NA NA NA NA NA 0 
MR-4-06-1217% Out of Service > 4 Hours - DS1 & DS3 -UNE/Resale NA NA NA NA NA NA 0 
MR-4-08-1217% Out o f Service > 24 Hours - DS1 & DS3 -UNE/Resale NA NA NA NA NA NA 0 
MR-5-01-1200% Repeat Reports wfin 30 days -UNE/Resale 21.30 21.95 108 41 7.51 -0.33 0 10 

"NA" - no activity "UD" -under development "SS" -Small Sample Total 107 === 
Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 



Fair Point New Hampshire Performance Assurance Plan Report PRELIM Special Provisons Report 

Special Provision - UNE Ordering Apr-2014 

%On Time Observations Market Ad] 

OR·1·04·3320 % OT LSRC • No Facility Check • POTS 98.18 1,044 s 
OR-1·06·3320 % OT LSRC/ASRC • Facility Check • POTS 97.56 41 s 
OR-2·04-3320 % OT LSR Re].· No Facility Check· POTS 98.94 94 s 
OR-2-06-3320 % OT LSRIASR Rej. • Facility Check · POTS 100.00 5 s 

Total Market Ad]* $ 
·For a•ocation. any UNE OfdeMg market a<f,ustment is comb:nedw;th the MOE UNE market ad;u,...s_tm_en_ t_a_':oca_ lion._· ---------------$-------., 

UNE Platform allocation 40.00% 

UNE Loop allocation 60.00% S 

Special Provision - UNE Flow Through 
OR-5·01 -31 40 % Flow-Through Totai·UNE POTS Platform OR-5·03·3140 % Flow-Through Achleved·UNE POTS Platform 

Month ~ Ob~grv811Qn~ 

fu.2n.1t Flow-thru 

FEB-2014 69.23 247 171 

MAR·2014 62.76 239 150 
APR-2014 59.33 268 159 

Overall 63.66 754 480 

M2n!!! 

FEB·2014 

MAR-2014 
APR-2014 

Overall 

Market Adjustment • 

~ ObservaiiQns 

87.02 

83.19 

78.62 

82.78 

Gross# 

131 

113 
145 

389 

~1;: 11 
114 

322 

Calculated Quarterly I 

OR-5·01-3112 % Flow-Through Totai·UNE POTS Loop OR-5·03·3112 % Flow-Through Achleved-UNE POTS Loop 
Month ~ ObSCr:l!i\II!!D!i 

fu.2n.1t FIQw-thru 

FEB·2014 92.71 247 229 
MAR-2014 93.20 250 233 
APR-2014 91.34 231 211 

Overall 92.45 728 673 

OR-5·01·3121 % Flow-Through Totai·UNE Other 
Month ~ Q!!!igrvajions 

~ Flow·thru 

FEB·2014 92.14 649 598 
MAR-2014 92.77 940 872 
APR-2014 93.67 963 902 

Overall 92.95 2 552 2 372 

Month ~ Observations 

Gross # 

FEB-2014 96.43 112 

MAR-2014 96.40 111 
APR-2014 91 .74 109 

Overall 94.88 332 

Market Adjustment • $ 

OR-5·03·3121 % Flow-Throu h Achleved ·UNE Other 

M2n!!! 

FEB-2014 

MAR-2014 
APR·2014 

Overall 

Market Adjustment • 

~ Observall20s 
Gross# 

93.44 640 

93.91 

95.61 

94.34 

608 
661 

1 909 

s 

• For a·:ocation, UNE·P and Other wOI be included w~h any UNE·P MOE marl<et act;ustment a'!ocation and UNE·L w;th any UNE·L MOE market ad;ustment al!ocation. 

Special Provision - Hot Cut - Loop Performance 

Current Month Current Month Prior Month 

CLEC CLEC 

~ 

10811 107 
100 

315 

.E!.2Y!:1!ill! 59 811 
571 
632 

1 801 

Prior Mont h 

CLEC Performance Observations Performance CLEC Observations 

PR·9·01·3520 % On Time Performance·Loop-Baslc Hot Cut 100.00 14 100.00 22 

PR-9·01-3523 % On Time Performance·Loop·Lg Job Hot Cut NA NA 
PR-9·01-3525 % On Time Performance·Loop·Batch Hot Cut NA NA 

PR·6·02·3520 % lnstallatn Trbls wlin 7 days-Loop·Basic Hot Cut 0.00 44 1.74 115 
PR-6·02-3523 % lnstallatn Trbls wlin 7 days·Loop·Lg Job Hot Cut NA NA 
PR·6·02-3525 % lnstallatn Trbls w/in 7 days-Loop· Batch Hot Cut NA NA 

Performance Observallons Performance Observallons 

PR-9·08-3533 Avg Durtn HC Install Trbi·UNE POTS Loop Til HC-CLEC NA 22.32 2 
PR-9·08-3533 Avg Durtn HC Install Trbi·UNE POTS Loop Til HC-FP 18.33 108 17.17 101 

vz Std. Dev. Stat Score VZ Std . Dev. Stat Score 

PR-9·08-3533 IAvg Durtn HC Install Trbi·UNE POTS Loop Ttl HC 0.00 0.00 
Greater of · Tier II (2 mo) or Tier Ill (1 mo) Total 

Market Adiustment for PR-6·02-3520 I PR-9-01-3520* $ - $ - s -
Market Adjustment for PR-6·02-35231 PR-9-01-3523* $ - $ - s -
Market Adjustment for PR-6·02-3525 I PR-9-01-3525* $ - $ - $ -
Market Adjustment for PR-9-08-3533 $ - $ - $ -

• For a"ocat10n purposes, any Hot Cut market ad)ustment Is comb :ned w.th the Cnticat measure market ad)ustment arocat10n. 



Fair Point New Hampshire PRELIM Change Control Assurance Plan 

% On Time Observations 

P0-4-01-6660 %Change Management Notices sent on Time (type 3,4,5) NA 

*Cumulative number of delay days greater than 8 standard Delay Days* 

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) 

P0-6-01-6000 % Software Validation 

NA 

%Test Deck 
Wgt. Failure 

R3 

*Cumulative number of delay hours greater than 48 hour standard Delay Hours* 

P0-
7
_
04

_
6000 

Delay Hours- Failed/Rejected Test Deck Transactions 
Transactions failed, no workaround 

R3 

Total Market Adjustment 

UNE Platform allocation 

UNE Loop allocation 

Resale allocation 

DSL allocation 

Test Deck 
Wgt. 

R3 

31.43% 

47.14% 

7.14% 

14.29% 

Apr-2014 

Mrkt Adj. 

$ 

$ 

$ 

$ 

$ -
$ . 

$ . 
$ . 

$ . 



Fair Point New Hampshire 

PAP/CCAP Market Adjustment Summary PRELIM 

Apr-2014 
Weighted Market 

Score Adjustment 

MODE OF ENTRY 
Unbundled Network Elements- Platform -0.081 $ 
Unbundled Network Elements - Loop -0.071 $ 

Resale -0.167 $ 

Digital Subscriber Lines -0.116 $ 
Trunks 0.000 $ 

Mode of Entry Total $ 

# CRITICAL MEASURES 
1 OSS Interface $ 

2 % On Time Ordering Notification $ 47,106 

3 Installation Performance $ 10,607 

4 % On Time Performance - LNP $ 

5 Hot Cut Performance $ 

6 Maintenance Performance $ 6,858 

7 Final Trunk Groups Blocked $ 
8 Collocation $ 

9 Resolution Processes $ 

Critical Measure Total $ 64,572 

Individual Rule Payments: $ 351 

SPECIAL PROVISIONS 
UNE Ordering $ 

UNE Flow Through $ 

UNE Hot Cut Loop $ 

Special Provision Total $ 

CHANGE CONTROL $ 

Grand Total $ 64,923 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 



Fair Point New Hampshire 
Performance Assurance Plan Report 

FINAL 

Perfonnance 

PO Pre-Ordering 
P0-1-01-6020 Customer Service Record - EDI 

P0-1-03-6020 Address Validation -EDI 

P0-2-02-6020 OSS Interface Availability- Prime - EDI 

P0-1-01-6030 Customer Service Record - CORBA 

P0-1-03·6030 Address Validation - CORBA 

P0-2-02-6030 OSS Interface Availability - Prime - CORBA 
P0-1-01-6050 Customer Service Record - Web GUI 

P0-1-03-6050 Address Validation- Web GUI 

P0-2-02-6060 OSS Interface Availability -Prime - Web GUI 

OR Ordering 
OR-1 -02-31 40 % On Time LSRC- Flow Through- Plat form- 2hrs 

OR-2-02-3140 % On Time LSR Reject- Flow Through - Platform 

OR-4-11-1 000 % Completed Orders with Neither a PCN or BCN Sent 

OR-4-16-1000 % On Time PCN- 1 Business Day 

OR-4-17-1000% On Time BCN- 2 Business Day 

OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 

OR-6-03-3140 % Accuracy- l SRC - Platform 

OR-1 -04-3140% OT l SRC- No Facility Check- Platform 

OR-1-06-3140 % OT lSRC/ASRC- Facility Check- Platform 

OR-2-04-3140 % OT LSR Rej.- No Facility Check - Platfom1 

OR-2-06-3140 % OT l SRIASR Rej. - Facility Check- Platform 

PR Provisioning 
PR-3-01-3140% Completed in 1 Day (1-5 Lines - No Disp) - Platform 

PR-4-05-3140 %Missed Appointment- FP - No Dispatch - Platform 

PR-4-04-3140 % Missed Appointment . FP . Dispatch • Platform 

PR-4-02-3100 Average Delay Days · Total- POTS 

PR-5-01 -3140 % Missed Appointment- Faci lities - Platform 

PR-5-02-3140 %Orders Held for Facilities > 15 days - Platform 

PR-6-01-3140 % Installation Troubles within 30 days - Platform 

MR Maintenance 6 Ke arr 
MR-1-01-6050 Average Response Time - Create Trouble 

MR-1-06-6050 Average Response Time - Test Trouble (POTS only) 

MR-3-01-3144% Missed Repair Appointments- Loop - Platform- Bus 

MR-3-02-3144 % Missed Repair Appointments- CO - Platform- Bus 

MR-4-02-31 44 Mean Time to Repair - l oop Trouble - Platfom1- Bus 

MR-4-03-31 44 Mean Time to Repair- CO Trouble - Platform - Bus 

MR-4-06-3144 %Out of Service >4 Hours- Platform- Bus 

MR-4-07-3144 %Out of Service >12 Hours - Platfom1- Bus 

MR-4-06-3144 %Out of Service> 24 Hours - Platform - Bus 

MR-3-01-3145% Missed Repair Appointments - Loop -Platform · Res 

MR-3-02-3145 %Missed Repair Appointments- CO- Platform - Res 

MR-4-02-31 45 Mean Time to Repair - Loop Trouble - Platfom1 - Res 

MR-4-03-3145 Mean Time to Repair· CO Trouble - Platform - Res 

MR-4-06-31 45 %Out of Service >4 Hours- Platform- Res 

MR-4-07-3145 %Out of Service >12 Hours - Platfoml - Res 

MR-4-06-3145% Out of Service > 24 Hours. Platform· Res 

MR-5-01-3140 % Repeat Reports wlin 30 d ays· Platform 

Bl Billing 
I Bl-1-02-1000 % DUF in 4 Business Days 

FP CLEC 

NA 3.06 
NA 3.01 

100.00 

NA NA 

NA NA 

NA 

NA 3.21 

NA 3.63 

100.00 

99.12 

100.00 
0.72 

98.24 

96.64 

76.62 

4.46 

95.31 

100.00 

97.67 

100.00 

FP Cl EC 
64.23 75.00 

1.39 0.86 

12.83 5.88 

1.44 1.00 

1.66 0.00 

0.24 0.00 

2.87 1.68 

23.14 4.29 

17.65 7.14 

11.95 9.90 

25.55 13.33 
61.90 6 1.36 

36.36 34.09 

6.93 4.55 

10.72 0.00 

6.90 0.00 

27.14 20.36 

14.50 19.84 

89.95 71.43 

75.91 57.14 

38.29 14.29 

15.09 15.31 

I 100.001 
"NA" - no activity "UD" -under development ' SS" - Small Sample 

UNE Platform 

Observations 

CLEC 

767 

165 

NA 

NA 

2,116 

325 

113 

1 

1,255 

566 

1,253 

145 

112 

126 

25 

47 

4 

FP CLEC 
1,965 12 10.55 

4,186 1 16 1.10 

421 17 8.27 

112 3 1.43 0.83 

421 17 3.16 

421 17 1.20 

3,244 119 1.56 
FPS.d Samplng 

ue\\aOOn ttror 

363 70 5.51 

1 19 14 10.77 

363 70 12.47 1.63 

119 14 165.22 46.68 

231 44 7.99 

231 44 7.91 

231 44 4.16 

1,605 13 8.61 

232 1 25.39 

1,605 13 22.49 6.26 

232 1 14.03 14.06 

1,204 7 11 .40 

1,204 7 16.21 

1,204 7 16.43 

2,319 96 3.69 

1237,521 

Under the Plan, -1 performance scores are subject to further adjustment based o n two additio nal month's performance. 

mr. 
3.0613 

3.0121 

3.2134 

3.6306 

-1 .241 4 

0.0601 

0.3955 

0.6951 

1.7646 
0.4162 

.. re 
3.8559 

0.5693 

1.3346 
-0.4513 

0.0923 

0.1055 

0.1655 

0.7367 

ss 
1.2725 

ss 
1.0228 

0.7501 

0.9027 

-0.2313 

t'efT. 

seore 

0 

0 
0 

NA 

NA 
NA 

0 

0 
0 

~ 
~ 
~ 
~ 
~ 
~ 

0 

~ 
~ 
~ 

0 

-1 

0 

0 
NA 

0 

0 
0 

Perf. 
:score 

0 

0 

0 
0 

0 

0 
0 

0 

0 

0 

NA 

0 

0 

0 

0 

I o 
Totals l -4 

Apr-2014 

\\yt. 

2 

2 
5 

0 

0 
0 

2 

2 

5 
\\\)L 

10 

5 

5 

5 

5 

5 

5 

5 

2 

2 

2 

5 

20 

10 
15 

5 

5 
10 

10 

10 

5 
5 

5 

5 
5 

10 

10 

5 

5 

5 
5 

5 

10 

5 I 
246 I 

vvgta. 

SC<lre 

0.000 

0.000 
0.000 

NA 

NA 

NA 

0.000 
0.000 

0.000 

0.000 

0.000 

-0.020 

0.000 

0.000 

-0.041 

0.000 

0.000 

0.000 
0.000 

0.000 

-0.020 

0.000 

0.000 
NA 

0.000 

0.000 
0.000 
1'.\J!d. 
.soore 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 
0.000 

0.000 

NA 
0.000 

0.000 

0.000 

0.000 

0.000 
-0.061 

Doman Clus.!ering 
Re,~ew 

0.000 
0.000 

0.000 

0.000 
0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 
-0.049 

0.000 

0.000 
-0.098 

0.000 

0.000 

0.000 

0.000 

0.000 

-0.036 

0 .000 
0.000 

0.000 

0 .000 
0.000 

0 .000 

0.000 

0.000 
0 .000 

0 .000 

0 .000 
0 .000 

0.000 

0.000 
0 .000 

0 .000 

0.000 
0.000 

0.000 

0.000 
0.000 



Fair Point New Hampshire FINAL UNE LOOP Apr-2014 
Performance Assurance Plan Report 

Pttformance Observations Per1. Wg:d. 

PO P 0 d I re- r er ng FP CLEC CLEC [)iff. SCOre Wgt. SCOre 
Doma'n Clustering 

Review· 

P0-2-02-6010 OSS Interface Avai lability· Prime· WPTS NA NA 0 NA 0.000 

P0-1·01·6020 Customer Service Record. EDI NA 3.06 ~ 3.0613 0 2 0.000 0.000 
P0-1-03-6020 Address Validation -EDI NA 3.01 ~ 3.0121 0 2 0.000 0.000 

P0-2-02-6020 OSS Interface Availability · Prime· EDI 100.00 0 5 0.000 0.000 

P0-1-01-6030 Customer Service Record . CORBA NA NA ~ NA 0 NA 0.000 

P0-1-03-6030 Address Validation • CORBA NA NA ~ NA 0 NA 0.000 

P0-2-02-6030 OSS Interface Availability . Prime • CORBA NA NA 0 NA 0.000 

P0-1·01·6050 Customer Service Record . Web GUI NA 3.21 ~ 3.2134 0 2 0.000 0.000 

P0-1-03-6050 Address Validation. Web GUI NA 3.63 325 3.6308 0 2 0.000 0.000 -P0 -2-02-6080 OSS Interface Availability. Prime. Web GUI 100.00 0 5 0.000 0.000 

OR Ordering Wgl. 

OR-1-02-3331 % On Time LSRC-Fiow Thru-Loop/Pre-Qual-2hrs 99.21 ~ 0 10 0.000 0.000 

OR-2-02-3331 % On Time LSR Reject- Flow Thru . Loop/Pre-Qual NA ~ ~ 0 NA 0.000 

OR-4·11· 1000% Completed Orders with Neither a PCN or BCN Sent 0.72 1,255 ~ 2 ·0.012 -0.029 

OR-4-16-1000 '!. On Time PCN · 1 Business Day 
r--

98.24 568 ~ 2 0.000 0.000 

OR-4-17-1000 %On Time BCN . 2 Business Day 98.64 ~ 0 2 0.000 0.000 

OR-5-03-3 112 %Flow-Through Achieved-UNE POTS Loop 91.74 ----'-;og r-o 5 0.000 0.000 

OR-6-03-3331 % Accuracy· LSRC · Loop 4.48 ~ -t- 5 0.000 0.000 

OR-1-04-3331 % OT LSRC · No Facility Check· Loop/LNP 98.58 ~ ...£._ 5 0.000 0.000 

OR-1 ·06·3331 % OT LSRC/ASRC ·Facility Check · Loop/LNP 93.75 ~ ~ 0 NA 0.000 

OR-2-04-3331 % OT LSR Rej • No Facility Check· Loop/LNP 100.00 47 0 2 0.000 0.000 

OR-2-06-3331 % OT LSR/ASR Rej • Facifily Check· Loop/LNP 100.00 ----, 0 2 0.000 0.000 
FP S!d Sampi ng 

PR Provisioning FP CLEC FP CLEC O.vial;on Error 
Slat. SCOre Wgl 

PR-4-02-3100 Average Delay Days. Total. POTS 1.44 1.00 112 3 1.43 0.83 ss NA 5 NA 0.000 

PR-4-04-31 13 %Missed Appointment· FP ·Dispatch· Loop-New 12.83 4.35 421 23 7.16 0.8584 0 20 0.000 0.000 

PR-5-01-311 2 %Missed Appointment · Facifilies. Loop 1.66 4.35 421 23 2.74 ·1 .5594 0 5 0.000 0.000 

PR-5-02-3112 % Orders Held for Facilities > 15 days. Loop 0.24 0.00 421 23 1.04 1.6276 0 5 0.000 0.000 

PR-6-01·311 3 % Installatio n Troubles w ithin 30 days· Loop New 9.94 4.65 664 43 4.71 0.8581 0 10 0.000 0.000 

PR-6-02-3520 % lnstallatn Trb1s w/in 7 days-Loop-Basic Hot Cut 0.00 44 0 10 0.000 0.000 

PR-6-02-3523 % lnstallatn Trbls w/in 7 days-Loop-Lg Job Hot Cut NA NA NA 0 NA 0.000 

PR-6-02-3525 % lnstallaln Trb1s w/in 7 days-Loop-Batch Hot Cut NA NA NA 0 NA 0.000 

PR-9-01-3520 '!. On Time Performance-Loop-Basic Hot Cut 100.00 14 0 10 0.000 0.000 

PR-9·01 -3523 % On Time Performance-Loop-Lg J ob Hot Cut NA NA NA 0 NA 0.000 

PR-9-01-3525 %On Time Performance-Loop-Batch Hot Cut NA NA NA 0 NA 0.000 

PR-9-04-3525 % On Time Batch Due Date-Loop-Batch Hot Cut NA NA NA 0 NA 0.000 

MR Maintenance & Repair Diff. 

MR-1-01 -6050 Average Response Time. Create Trouble I 20.091 2.261 I 1,8791 I -17.8271 0 2 I 0.000 0.000 I 
Slat. SCOre 

MR-3-01-3112 % Missed Repair Appointments· Loop· Loop 13.01 9.09 1,968 55 4.60 0.621 6 0 10 0.000 0.000 

MR-4-02-3112 Mean Time to Repair. Loop Trouble. Loop 24.29 11.11 1,968 55 21.80 2.98 5.0000 0 5 0.000 0.000 

MR-4-07-3112 % Out of Service > 12 Hours· Loop 70.64 40.00 1,267 30 8.41 3.2593 0 5 0.000 0.000 

MR-4-08-3112 %Out of Service> 24 Hou rs · Loop 37.17 10.00 1,267 30 8.93 3.0899 0 5 0.000 0.000 

MR-5-01·3112 % Repeat Reports w/in 30 days • Loop 15.09 10.00 2,319 60 4.68 0.9023 0 10 0.000 0.000 

MR-3-02-3112 % Missed Repair Appo:ntments ·CO· Loop 18.33 20.00 60 5 18.01 ss NA 10 NA 0.000 

MR-4-03-3112 Mean Time to Repair. CO Trouble - Loop 14.38 10.98 60 5 16.69 7.77 ss NA 5 NA 0.000 
' NA" - no activity ·uo· - under development ·ss· . Small Sample Totals -1 170 ·0.012 

Under the Plan, ·1 performance scores are subject to further adjustment based on two additional month's performance. 



PO 

Fair Point New Hampshire 
Performance Assurance Plan Report 

p 0 d . re- r ermg 
P0-1-01.0020 Customer Service Record- EDI 
P0-1-03-8020 Address Validation -EDI 

P0 -2-02-0020 OSS Interface Availability- Prime - EDI 

P0-1-01.0050 Customer Service Record- Web GUI 

P0-1-03-0050 Address Validation- Web GUJ 

P0-2-02.SOSO OSS Interface Availability- Primo- Web GUJ 

OR Orderinq 

FINAL 

Perlrormanu 
FP CLEC 

NA 3.06 
NA 3.01 

100.00 

NA 3.21 

NA 3.63 

100.00 

OR-1-02-2320% On Tlme l SRC -Flow Thru -POTS/Pre-Qualified Complex -2h 1100.00 
OR-2-02-2320 %On Time LSR Rej- Fla.v Thru - POTS/Pre-Qualified Complex ~ 
OR--4· 11-1000% Completed Orders with neither a PCN or BCN Sent ~ 
OR--4-16-1000% On Time PCN -1 Business Day I 98.24 
OR-4-17-1000% On Tlme BCN - 2 Business Day I 98.64 
OR-5-03-2000 %Flow Through- Achieved- POTS 66.67 

OR.S-03-2000 % Accuracy - LSRC ~ 
OR-1-04-2320% OT LSRC - No Facil ity Check- POTS/Pre-Qual Cmplx I 95.74 
OR-1-06-2320% OT LSRC/ASRC- Facil ity Check- POTS/Pre-Qual Cmplx I 100.00 
OR-2-04-2320 % OT LSR Rej- No Facility Check - POTS/Pre-Qual Cmplx I 100.00 
OR-2-06-2320 % OT LSR/ASR Rej- Facility Check - POTS/Pre-Qual Cmptx NA 

PR Provisioning FP CLEC 

PR-3-01-2100 % Completed In 1 Day (1·51ines- No Disp)- POTS Total 84.23 25.00 
PR--4-05-2100 •;. Missed Appointment· FP- No Dispatch- POTS 1.39 0.00 

PR-4-04-2100 % Missed Appointment- FP- Dispatch- POTS 12.63 33.33 

PR--4-02-2100 Average Delay Days- Total- POTS 1.44 3.00 
PR-5-01-2100 % Missed Appointment- Facilities- POTS 1.66 0.00 

PR-5-02-2100% Orders Held !Of Facilities> 15days- POTS 0 24 0.00 

PR.S-01-2100 •;. Installation Troubles within 30 days- POTS 2.87 7.69 

MR Maintenance & Repair 
MR-1-01.0050 Average Response Tlme- Create Trouble I 20.091 2261 
MR-1-06-6050 Average Response Time- Test Trouble (POTS only) I NA I 42.631 

MR-3-01-21 10% Missed Repair Appoi ntments - Loop- Bus. 23.14 0.00 

MR-3-02-2110 % Missed Repair Appointments- CO- Bus. 17.65 0.00 

MR--4-02-2110 Mean Time To Repair- Loop Trouble- Bus. 11.95 9.78 

MR-4-03-211 0 Mean Time To Repair- CO Trouble - Bus. 25.55 13.89 

MR--4-06·2 11 0 % Out or Service > 4 Hours - POTS - Bus 61.90 40.00 
MR--4-07-2110 % Out or Service> 12 Hours - POTS - Bus. 36.36 40.00 

MR-4-08-2110% Out or Sorvlco > 24 Hours- POTS- Bus. 6.93 0.00 

MR-3-01-2120% Missed Repair Appointments -loop - Res. 10.72 0.00 
MR-3-02-2120% Missed Repair Appointments- CO- Res. 6.90 NA 

MR--4-02-2120 Mean Time To Repair- Loop Trouble - Res. 27.14 21.29 

MR-4-03-2120 Mean Time to Repair - CO Trouble - Res. 14.50 NA 
MR-4-06-2120% Out or Service> 4 Hours - POTS- Res. 89.95 100.00 

MR-4-07-2120% Out or Service> 12 Hours - POTS - Res. 75.91 100.00 

MR-4-08-2120 '!. Out of Service > 24 Hours - POTS - Res. 3829 0.00 
MR-5-01-2100 •;. Repeat Reports wnn 30 days- POTS 15.09 0.00 

Bl Blll inq 
I Bl-1-02-1 000 % DUF in 4 Business Days I 100.00 

' NA" - no activity . uo· -under development "SS" - Small Sample 

FP 

FP 

RESALE Apr-2014 

Ptff. \'l~d S<:«e Ooma11 C\.!s!erflg 
CLEC O:ff. Score Wgt. .. 

Re-.•:ew 

767 3.0613 0 2 0.000 0.000 

165 3.0121 0 2 0.000 0.000 

0 5 0.000 0.000 

2,118 3.2134 0 2 0.000 0.000 

325 3.6308 0 2 0.000 0.000 

0 5 0.000 0.000 

8 0 10 0.000 0.000 

NA 'NA 0 NA 0.000 
f-.-

1,255 -1 5 -0.021 -0.046 

568 a-- 5 0.000 0.000 

1,253 -o 5 0.000 0.000 

12 ~ 10 -0.084 -0.185 

35 a-- 10 0.000 0.000 

47 ~ 5 0.000 0.000 

3 ~ 2 0.000 0.000 

16 

~A 
2 0.000 0.000 

NA 0 NA 0.000 
FP Std SJIT'tp'_ng Stal Se«e 

CLEC lk&tioo Eitor 

1,985 4 18.24 ss NA 5 NA 0.000 

4,166 19 2.69 0.7310 0 20 0.000 0.000 

421 3 19.37 ss NA 10 NA 0.000 

112 1 1.43 1.43 ss NA 15 NA 0.000 

42 t 3 7.41 ss 0 5 0.000 0.000 

421 3 2.82 ss 0 5 0.000 0.000 

3,244 13 4.64 -1.6231 -1 15 -0.063 -0.100 
o:H. 

I 1,8791 I l -17.82711 0 I 2 0.000 I 0.000 

I 4 181 I I 42.62681 NA I 0 NA 0.000 
Sta s 

363 12 12.37 1.6926 0 10 0.000 0.000 

119 8 13.92 0.7554 0 10 0.000 0.000 

363 12 12.47 3.66 0.5589 0 5 0.000 0.000 

119 8 165.22 60.35 -0.6505 0 5 0.000 0.000 

231 5 21.95 ss NA 5 NA 0.000 

231 5 21 .74 ss NA 5 NA 0.000 

231 5 11 .48 ss 0 5 0.000 0.000 

1,605 1 30.94 ss 0 10 0.000 0.000 

232 NA NA NA 0 NA 0.000 

1,605 1 22.49 22.50 ss NA 5 NA 0.000 

232 NA 14.03 NA NA 0 NA 0.000 

1,204 1 30.08 ss NA 5 NA 0.000 

1,204 1 42.78 ss NA 5 NA 0.000 

1,204 1 48.63 ss 0 5 0.000 0.000 

2,319 21 7.85 1.8416 0 10 0.000 0.000 

237,521 0 5 0.000 
Totals I -4 12391 -0.1671 

Under tho Plan, -1 performance scores are subJect to further adjustment based on two additional months performance. 



PO 

Fair Point New Hampshire 
Performance Assurance Plan Report 

Pre-Ordering 
P0-1.()(Hl()20 Mech anized Loop Qualification • EDI 
P0-2-02-6020 oss Interface Avaifabi'.tv- Prime - EDI 
P0-1-00-Q030 Mechanized Loop Quallficallon . CORBA 
P0-2-02-6030 OSS Interface ilva'!abrtv- Prime- CORBA 
P0-1.()(Hl()50 Mech anized Loop Quallflcallon · Web GUI 
P0-2-02-6080 OSS Interface Ava"abi':tv. Prime -Web GUI 
P0-8-01-6000 %On rme- Manual loop QuaTICalion 
P0-8-02-6000 %On rme- En!fneerin!J Record ReQUest 

OR Orderinn 
OR-1-04·1341 % On Time LSRC ·No Facility Check· 2W Digital ·UNEIRosale 
OR-1-0S-1341 % OT LSRC/ASRC • Fac~ty Check - 2W Dig:tal-UNE/Resa~e 
OR-2-04·1341 %On Tlme LSR Rej ·No Facility Check· 2W Digital ·UNEIResale 
OR-2-0S-1341 % OT LSRIASR Rei - Facttv Check· 2W Di<ftal -UNE/Resaie 
OR-1-04-3342 %On Tlme LSRC ·No Facility Check· 2W xDSL Loops 
OR-1-06-3342 %On Tltl1e LSRC/ASRC • Fac~ay Check - 2WxDSL loops 
OR-2-04-3342 % OT LSR Roj ·No Facility Check· 2W xDSL l oops 
OR-2-06-3342 %On Tlme LSRIASR Rei- Facil.tv Check - 2W xDSL Locos 
OR-1-04-3340 % OT LSRC · No Facili ty Check -Line Share/Split 
OR-1-06-3340 %On Tme LSRC/ASRC • Facl:ty Check - line Share/Sp~:t 
OR-2-04-3340 % OT LSR Rej ·No Facility Check- Line Share/Split 
OR-2-0S-3340 % OT LSRIASR Rei-F~·tv Check -line Share/Soa 
OR-4-11-1000 %Completed Otders wah Neither a PCN or BCN Sent 
OR-4-16-1000 %On Tme PCN ·1 Business Day 
OR-4-17-1000 %On Tme BCN • 2 Business Day 

PR Provlslonlnn 
PR-4-02-1341 Average Delay Days ·Total ·2W Digital -UNEIResalo 
PR-4-04-1341 % Missed Appointment -Dispatch -2W Di gital -UNE!Resale 
PR-4-05-1341 % Missed Appointment -No Disp atch ·2W Digital -UNE/Rosale 
PR-6-01-1341 %Install. Troubles wnn 30 Days ·2W Digital ·UNE/Resalo 
PR-8-01-1341 % Open Orders In Hold Status >30 Days ·2W Digital ·UNE!Resa:e 
PR-3-10-3342 % Compw/in 6 Days (1·5 rnes) Tot -2WxDSL Loops 
PR-4-02-3342 Average Delay Days ·Total ·2W xDSL Loops 
PR-4-14-3342 % Completed On Tlme ·2W xDSL Loops 
PR-6-01-3342 % Installation Troubles wnn 30 Days ·2W xDSL Loops 
PR-8-01-3342 %Open Otders in Ho~d Status >30 Days -2WxDSL Loops 
PR-3-03-3340 %Completed wTt:~3 Days (1-5 [nes) No Disp ·line Share/Spi.t 
PR-3-03-3340 % Comp:eted wTt:~3 Days (1-5 r.nes) No Disp -line Share/Sp:it 
PR-4-02-3340 Average Delay Days ·Total -Line Share/Spilt 
PR-4-04-3340 % Mis sed Appointment -Dispatch -Uno Sh are/Split 
PR-4-05-3340 % Missed A ppointment -No Dispatch -Line Share/Split 
PR-6-01-3340 % Installation Troubles wnn 30 Days -Line Share/Split 
PR-8-01-3340 %Open Orders in Ho~d Status >30 Days -Line Share/Split 

MR Maintenance & Repair 
MR-1-01-6050 AveraQe RespOnse Tlme ·Create Trouble 

MR-3.01·1341 % Missed Repair Appt -Loop -2W Digital -UNE/Rosate 
MR-3-02·1341 %Missed Repa'r 1\ppt -CO -2W D;g·tai-UNE/Resa!e 
MR-4-02-1341 Mean rme To Repa:r -l oop -2W Dig'tai-UNE/Resa!e 
MR-4-03-1341 Mean rme To Repa:r -CO Troub~e -2W Digaai -UNE/Resa!e 
MR-4-04·1341 %Cleared (all troubles) wr.n 24 Hours ·2W Digital -UNE/Resale 
MR-4-07-1341 %Out of Service >12 Hours -2W Dig~ai -UNE/Resa!e 
MR-5-01-1341 % Repeat Reports wfln 30 Days -2w Digital -UNE/Res ale 
MR-3-01-3342 % Missed Repair Appt -Loop ·2W xDSL Loops 
MR-3-02-3342 % Missed Repa'r Appontment -CO -2W xDSL Loops 
MR-4-02-3342 Mean Time To Repa~ -Loop -2W xDSL Loops 
MR-4-03-3342 Mean Time To Repair -CO -2W xDSL Loops 
MR-4-04-3342 % Cleared (all troubles) wnn 24 Hours -2W xDSL Loops 
MR-4-07-3342 %Out of Service >12 Hours -2W xDSL l oops 
MR-5-01-3342 % Rep_eat Repo_rts wnn 30 Days ·2W xDSL Loop_s 
MR-3-01-3340 %Missed Repair Appointment -Loop -Line Share/Split 
MR-3-02-3340 %Missed Repa·r Appontment -CO -Line Share/Spf.t 
MR-4-02-3340 Mean nne To Rep;fr -Loop -l ne Share/Spa 
MR-4-03-3340 Mean Tme To Repa:t -CO ·Line Share/Sp~rt 
MR-4-04-3340 % Cleared (ail troubles) w fln 24 Hours -Uno Share/Split 
MR-4-07-3340 %Out of Service >12 Hours ·l ine Share/Sp[l 
MR-5-01 -3340 % Reoeat Reoorts wnn 30 DaYs -Uno Share/Sollt 

FINAL 

r-tttrornance 
FP CLEC 

Nil 2.00 
100.00 

NA Nil 
Nil 

NA 5.35 
100.00 
100.00 
100.00 

91 .67 
Nil 

100.00 
NA 

8824 
100.00 
100.00 

NA 
Nil 
Nil 
NA 
NA 

0.72 
9824 
9864 

FP CLEC 

1.00 Nil 
50.00 NA 

0.00 NA 
0.00 Nil 

133.33 NA 
96.30 

NA 1.00 
97.44 

10.24 7.46 
50.00 0.00 

NA 
NA 

NA Nil 
NA NA 
NA NA 
Nil Nil 
Nil Nil 

FP CLEC 

20.09 2 26 

NA NA 
NA 0.00 
NA NA 
NA 12.73 
NA 50.00 
Nil NA 
NA 0.00 

13.01 t7.65 
18.33 0.00 
24.29 14.96 
14.38 14.36 
33.48 95.24 
70.64 100.00 
15.09 000 

NA NA 
NA NA 
NA NA 
NA NA 
NA Nil 
NA NA 
NA NJ 

' NA" - no activity . uo·· -under deve~opment 'SS" - Sma'l Sample 

FP CLEC 

______;! 

~ 

___ill 

~ 
5 

----J¥ 
~ 2 
----;;ii\ 
~ 
-----1-

1 
~ 
~ 
~ 

NA 
----NA 
~ 568 
1253 

FP CLEC 

1 Nil 
2 Nil 
1 Nil 
6 NA 
3 Nil 

27 
NA 1 

39 
664 67 

4 40 
NA 
NA 

NA NA 
NA NA 
Nil NA 
Nil NA 
NA Nil 

FP CLEC 

1879 

NA NA 
NA 2 
NA NA 
NA 2 
NA 2 
NA NA 
NA 2 

1 968 17 
60 4 

1 968 17 
60 4 

1 541 21 
1 267 1 
2 319 21 

NA NA 
NA NA 
NA NA 
NA NA 
NA NA 
Nil NA 
NA NA 

Under the Plan, ·1 performance scores are subject to further adjustment based on two add1tlonal month's performance. 

DSL Apr-2014 

V'gt 
Perl. 

[);II Score . ReY.e-N 
2.0000 0 5 0.000 0.000 

0 5 0.000 0.000 
NA 0 0.000 0.000 
NA 0 0.000 0.000 

5.3529 0 5 0.000 0.000 
0 2 0.000 0.000 

~ 2 0.000 0.000 
0 2 0.000 0.000 

~ 0 0.000 0.000 

~ 0 0.000 0.000 

r--b- 2 0.000 0.000 
NA 0 0.000 0.000 

+ 5 -0.068 -0.250 
5 0.000 0.000 r-o- 2 0.000 0.000 r-w. 0 0.000 0.000 

~ 0 0.000 0.000 

~ 0 0.000 0.000 

~ 0 0.000 0.000 
NA 0 0.000 0.000 

14- 2 -0.014 -0.050 
.....g._ 2 0.000 0.000 

0 2 0.000 0.000 
St1t S<cn 

0.00 NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 

0 10 0.000 0.000 
0.00 1.00 ss NA 10 0.000 0.000 

0 10 0.000 0.000 
3.89 0.4723 0 15 0.000 0.000 

26.22 ss 0 5 0.000 0.000 

NA 0 0.000 
0.000 

NA 0.000 
0.00 NA NA 0 0.000 0.000 

NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 

Ptrf 
[);ff. Score l'.lg .g ... 

-17.8271 0 2 0.000 0.000 
Stal Seoce 

NA NA 0 0.000 0.000 
2.00 ss 0 2 0.000 0.000 

0.00 NA NA 0 0.000 0.000 
0.00 2.00 ss NA 2 0.000 0.000 

2.00 ss NA 2 0.000 0.000 
NA NA 0 0.000 0.000 

2.00 ss 0 2 0.000 0.000 
8.19 .0.9469 0 5 0.000 0.000 

19.98 ss 0 5 0.000 0.000 
21.80 5.31 2.2383 0 5 0.000 0.000 
16.69 0.62 ss NA 5 0 .000 0.000 

10.37 5.0000 0 5 0.000 0.000 
45.56 ss NA 10 0.000 0.000 

7.85 1.8416 0 10 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 

0.00 NA NA 0 0.000 0.000 
0.00 NA NA 0 0.000 0.000 

NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 

Totals -3 146 -0.082 



Fair Point New Hampshire 

Performance Assurance Plan Report 

OR 0 d . r ermg 
OR-1-12-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunk! 

OR-1-13-5000 %On Time Design Layout Record 

OR-1-19-5020 %On Time Response- Request for Inbound Augment(<= 

OR-2-12-5020 %On Time Trunk ASR Reject 

PR Provisioning 
PR-4-07-3540 %On Time Performance- LNP only 

PR-4-15-5000 %On Time Provisioning - Trunks 

PR-5-01-5000 %Missed Appointment- Facilities 

PR-5-02-5000 %Orders Held for Facilities >15 Days 

PR-6-01-5000 %Installation Troubles w/in 30 Days 

PR-8-01-5000 %Open Orders in a Hold Status >30 Days 

MR Maintenance & Repair 
MR-4-01-5000 Mean Time to Repair- Total 

MR-4-05-5000 % Out of Service >2 Hours 

MR-4-06-5000 % Out of Service >4 Hours 

MR-4-07-5000 % Out of Service >12 Hours 

MR-4-08-5000 %Out of Service >24 Hours 

MR-5-01-5000% Repeat Reports w/in 30 Days 

NP Network Performance 
I NP-1-03-5000 # of Final Trunk Groups Blocked 2 months I 

NP-1-04-5000 #of Final Trunk Groups Blocked 3 months I 

FINAL 

Performance 
CLEC 

NA 

NA 

0.00 

NA 

FP 
95.54 

100.00 

0.00 0.00 

0.00 0.00 

0.00 0.00 

0.00 100.00 

NA NA 

NA NA 

NA NA 

NA NA 

NA NA 

NA NA 

I 0.00 I 
I 0.00 I 

"NA" - no activity "UD" - under development "SS" - Small Sample 

TRUNKS 

Observations 
FP CLEC 

3 

3 

2 

3 

NA 

NA 

NA 

NA 

NA 

NA 

I 
I 

A 

0 

A 

763 

1 

1 

1 

1 

1 

NA 

NA 

NA 

NA 

NA 

NA 

0.00 

I 
I 

I 
I 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

Apr-2014 

Perf. 
Score Wgl Wgtd. Score 

NA 0 0.000 
t---

NA 
t---

0 0.000 

NA 0 0.000 
t---

NA 0 0.000 

0 20 0.000 

0 20 0.000 

0.00 ss 0 5 0.000 

0.00 ss 0 5 0.000 

0.00 ss 0 10 0.000 

0.00 ss NA 5 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

0 5 0.000 

0 10 0.000 

Totals 0 80 0.000 



Fair Point New Hampshire FINAL Apr-2014 

CRITICAL MEASURES 
UNE- UNE· 

Resale DSL Trunks Specials Other Total 
Platform L oop 

PRE-ORDERING 
OSS Interface $0 

P0-1-06 t.'ethani.zM loop Oua!lfica&-..n - EOI 
P0-1-06 Mechanlud l oop Oua'ificat:on • CORBA 
P0-1-06 MecharVzed l oop Oua'ificafon · Web GUI 
P0-2-02 OSS lntEiface Ava1alitty- Prime - WPTS 
P0-2-02 OSS Interface AvaJabllity • Prime - EDI 
P0-2-02 OSS Interlace AvaJab8ty- Prime- CORBA 
P0-2-02 OSS ln!erface AvaJaba!ty - Prime - Web GVI 

ORDERING 
% On Time Ordering Notification .7,106 $0 $0 $47,106 

OR-1-02 % On Time LSRC ...flow Thfoogh 
OR-1-04 '!.OT LSRC- No Fao:;ty Chl'<k- 2Wd g-UNEJRsl 
OR-1-04 Y=OT LSRC- No Fanyty Che<k - 2WtDSL l oops 47.106 
OR-1-04 %0T LSRC • t:o Fad;ty Check · ln Share./Sp!:t 
OR-1 -12 %OnnmeFOC 
OR-1 -13 %On Tim~ Ots.:'gn layout Recotd 
OR-1-19 % OT Resp. -Req. fOf Inbound Aug. (<E192) 
OR-2-04 %0 T LSR Rej- No Faci!ity Check- 2Wdig-Ut-.:EJR.st 
OR-2-04 %0T LSR Rej- No Facility Check- zv•1 xDSL Loops 
OR-2-04 %0T LSR Rei - No Faci::ity Chec.k • Ln Share/Sp~t J 
OR-4-16 % On limt PCN - i Bus. Dav 
OR-1-04 o/:OT LSRC- No Fl!!lci!itv Ch«..lc- A.~ Stx.:ls-UNE.Iful 
OR-1-06 '!.OT LSRCIASRC - Fac.T<lv Che<-k - A15<>cl>-UNT 
OR-2-04 %-OT LSR Rei- No FacWtv Check- UNE/Ru~e 
OR-2-06 e~,;or LSRrASR Rej • Fact:..ty Check· UNEJR~e 

PROVISIONING 
lnslallatlon Perfomtance $4,352 $0 $6,256 $0 $0 $0 $10,6()7 

PR-3-01 ~ Comp!e~ed in 1 Day (1-5 l:nes No Dls.p.) 4,352 
PR-{-02 Average Delay 03ys - Total 
PR-{-02 Average Dtlay Da~'S- Total- 'Zr.111 O:gital 
PR-{-02 Average Delay Da)'Si- Total- 2VV xDSL Loop 
PR+02 Average Delay 0a)'S -Total -Uoe ShareJSp::t 
PR-{-04 P.{;s'S.ed ~p«ntmtnt!-Dis.pa~c.h 
PR-{-04 Missed App:s - O:sp - 2W Oig'tal U~EJResa.!e 
PR-{-04 Mi$$ed ~p!'S - D:sp- Une ShareJ$p'11 
PR-{-05 P.~ ·ssed Appo:ntrnents- No Dispatch 
PR-{-05 % r.~ssed "WI-No [Xsp -2WO:g;taJ..UNEJResa!e 
PR-{-05 % M!s.sed Appt-No Di-$1> -Une ShareJSp!st 
PR-{-14 Cf) Compl-eted On Time - ZI.-J ~DSL Loops 
PR-{-15 ~ On Time Prcrt.-iJort:ng - Tn.nks 
PR-6-01 lns!alb t'on Troub!es w.~ 30 Da'"S 6.256 
PR-6-01 % IMta.:l Trbts w.t:.n 30 Oa~"S -Z..V Di~ftal Loop -U~.'E!Resa'e 
PR-6-01 % lns!a!l Trbis wr.n 30 Days -2W xDSL Loops 
PR-6-01 % lnsta'l Trbti w."';n SO Oa)"S -Une ShareJSp~t 
PR-{-01 % Mis'S.ed APPo'n~t -FP -OSO -UNE/Resa!e 
PR-{-01 % r.t~sed APDo!ntment ·FP ·OS I ·UNE/Resa!e 
PR-{-01 % M!ssedAwo~tment -FP -0$3 -UNE!Resa!e 
PR-{-01 V,) MisstdAPPolnlrnent -FP ..other -U~E/Res.a!e 
PR-{-02 A~·eraQe Oe!i'i Oavs - Tolal -UNE/Resa~e 
PR-5-01 % ,,!is.sedAcc>o:ntment • Faci!:~es -UNE!Resa!e 
PR-5-02 %Orders He!d rot Fac:Wties > 15 days -Ui\'E/Resa!e 
PR-6-01 % fns~a!latloo Troub!es w\th:n 30 da••s -UNEIResa:e 
PR-8-01 %()pen Orcf.ers In Ho!d S1a~30 Oavs.-U~E!Res.ale 
PR-{-01 %Missed APPo'nttne-nt - FP- Total- EEL 
PR-{-02 AveraQe Odi!iV Days · TotaJ ·EEL 
PR-8-01 %()pen Orde-rs in a H~d S~a~s >30 Da..,'S -EEL 
PR-{-01 %Missed Jlm>o'nts'n«lt- FP- Total- !Of 
PR-{-02 Avcr-aqe Dc:;av Oa'r'S- IOF 
PR-8-01 %Open Onk-rs In a H~d S!atu'i >30 Days -I OF 

4 PR-{-07 %On Time Perfomtance - LNP $0 so 
Hot Cut Performance $0 

PR-6-02 t;~ lnst~a!n Trb!s w.~n 7 d3~<s-loop-Bas!c Hot Cut 
PR-6-02 % lnsta!latn Trbl-'S w/in 7 da~"$·loop-lg Job Hot Cut 
PR-6-02 % lnsta~atn Trb!s w.~lll 7 da;'S-loop-Ba~ch Hot Cut 
PR-9-01 eh On Time Performanc.e-Loop-Ba S:c Hot cut 
PR-9-01 %On lime Performance-Loop-lg Job Hot Ctrt 
PR-9-01 e;~ On Time Pfrformance-Loop-Balc.h Hot Cut 

MAINTENANCE 
6 Maintenance Perfomtance $0 $0 $0 $0 $0 $0 

l.iR-3-01 1/Jssed Re.paJ Appo~lments - Loop- Bus. 
MR-3-01 Missed Rtpa1.A{>pol1tmenhi- Loop- Res. 
MR-3-{11 Missed Repa'r Appo:ntmenti - Loop 
I.'R-3-01 % Missed Repr Appt -loop-2W Di!f.I-UNE!Resa~e 
MR-3-01 % r.t<ised Rt pr Appt -loop ·'NI X.OSL Loops 
MR-3-{11 ell P.tssed Re-pa.:r Awo:nt -Loop -Une Shate/Sp~t 
I.<R-3-02 %Missed Re-pa'r Appolnttmnt-CO -2\'"1 n)SL Loops 
MR-4-03 Mean Tunil To Repa"r -CO -'JW ..OSL LO<ps I 
1-lR-{-04 % cteared{a~ bb!s) w.';0 24hrs-2\'l/ Oi~NE/Resa:e 
r.~R--444 % Cteared {a'l trbls) .,.,.~~ 24hrs-2W xDSL loops 
r.~R--4-04 %Cleared {~I troub!es) wtlll 24 Hoors -Une Share/Sp~t 
MR...C-05 OJt of Sef\~te >24Hrs.- Bus. 

I 
MR--4-0.S Ovt of Sen.~ce >2-4Hrs. • Res. 
l.tR+<lS Out o f SM\~ce >24t·h.-To~l 
1-iR-5-01 % Reoeat Reoorts -n~11'n 3Q Da\'S 
1-iR-5-01 %Repeat Reports wiin 30 0a)'S·2w o:g:tal·UNEIR~$itle 
,,~R-5-01 %Repeat Reporn \\:'in 30 D.!I~'S -'NJ ,DSL Loops J 
r.~R-5--01 r;l Repeat Reports wt.n 30 Dl)'S -Une Share/Sp5t 
l.iR-{-01 Mean TI~ toRe-oaT- nonOSO & OSO -UNEJResa!e 
1.\R-{-01 Mean Time to R«'a·r- OSI & OS3 -Ut'-.'f./Resa!e I 
r.'R-4-06 %Out of StnJ,ce>4 Hn • nonOSO & OSO ·UNEIR~s~e 
I.<R-{-08 %Out of Sen.~ee>24 Hrs- nonOSO & DSO -WJE/Rn a.'e 
l.iR-{-06 % Out of Sti'\~ce > .c Hours - OS 1 & OS3 -UNE!Resa!e 
r.'R-4-0.S % Outof StrY.ce > 24 Hours- OS! & OS3 -UNEJResale 
MR-5-01 %Repeat Reports: w/in 30 da;"S -Sptcia!.s -UNE/Reu!e 

NETWORK PERFORMANCE 
t>P-1-o.t Final Trunk Groups Blocked $0 $0 

Collocation $0 $0 
NP-2-0112 % OT Response to Request for Co:!ocat:on - Total 
NP-2-05.'6 %On Tlme • Ph)'SJcal Co~:oca!:on- Total 
NP-2-0713 Avera~ Otfay Day'S- Total 

RESOLUTION PROCESS 
Resolution Process _I_ $0 $0 

OR-10-01 r;~ PON Excep::ons Resorved w.~lfl 3 &Js 03ys 
OR-10-02 % PO~l Excep!:ons Resohred wr.n 10 Bus Days 

Bl-3-04 t;,CLEC SXng Cla'm"S Ackn' ... ~dgd¥.'1 2 Bus Oa;-s 
Bl-3-05 t.f.CLEC B.!ng C!a:ms Rs.\•dw.~n 28 CaL Oa)'Si after At;lf.. 

Month Total I $4,352 1 lo I $6,2ss 1 w.1o6 1 $0 $0 lo I $57,71. 

Under the Plan, ·1 performance scores are subject to further adjustment 



Fair Point New Hampshire FINAL Apr-2014 

Performance Report for Critical Measure # 8 - Collocation 

NP Network Performance 
NP-2-01/2 % OT Response to Request for Collocation - Total 
NP-2-05/6 %On Time- Physical Collocation -Total 
NP-2-07/8 Avera e Dela Da s- Total 

CLEC Perf. 
CLEC 
Obs. 

Performance Report for Critical Measure# 9 - Resolution Performance 

Resolution Timeliness CLEC Perf 

J R-1 0-01-1 00(% PON Exceptions Resolved wlin 3 Bus Days 0.00 
J R-1 0-02-1 OO<% PON Exceptions Resolved w/in 10 Bus Days 0.00 
Bl-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business C 100.00 
Bl-3-05-1000 % CLEC Billing Claims Resolved w/in 28 Calendar Days aftet 100.00 

Performance Report for Critical Measures - Specials 

OR Ordering CLEC Perf. 

OR-1-04-1200% OT LSRC -No Facil Ck{Eiec.-No FT) -All Specials -UNE/RE NA 
OR-1-06-1200% OT LSRC/ASRC -Facil Ck{E -No FT) -All Specials -UNEIR 100.00 
OR-2-04-1200% OT LSR Rej -No Facil Ck {Eiec.-No FT) -UNE/Resale 95.00 
OR-2-06-1200% OT LSRIASR Reject -Facil Check (Electronic\ -UNE/Resal· 100.00 

PR Provisioning FP 

PR-4-01 -1210% Missed Appointment -FP -DSO -UNE/Resale 0.00 NA 
PR-4-01 -1 21 1 % Missed Appointment -FP -DS1 -UNE/Resale 4.76 0.00 
PR-4-01-1213% Missed Appointment -FP -DS3 -UNE/Resale 0.00 NA 
PR-4-01-121 4 % Missed Appointment -FP -Other -UNE/Resale NA NA 
PR-4-02-1200 Average Delay Days- Total -UNE/Resale 2.00 NA 
PR-5-01 -1 200 % Missed Appointment- Facilities -UNE/Resale 1.67 0.00 
PR-5-02-1200% Orders Held for Facilities> 15 days -UNE/Resale 0.00 0.00 
PR-6-01-1200% Installation Troubles within 30 days -UNE/Resale 3.53 2.70 
PR-8-01-1200 % Ooen Orders in a Hold Status > 30 Davs -UNE/Resale 14.41 1.67 
PR-4-01-3510% Missed Appointment - FP - Total - EEL 4.76 NA 
PR-4-02-351 0 Average Delay Days - Total - EEL 2.00 NA 
PR-8-01-3510% Ooen Orders in a Hold Status >30 Davs -EEL 13.33 0.00 
PR-4-01-3530% Missed Appointment- FP - Totai- IOF 0.00 NA 
PR-4-02-3530 Average Delay Days - IOF NA NA 
PR-8-01-3530 % Ooen Orders in a Hold Status >30 Davs -IOF 0.00 NA 

MR Maintenance & Repa1r 
MR-4-01-1216 Mean Time to Repair- nonDSO & DSO -UNE/Resale 8.12 3.48 
MR-4-01-1217 Mean Time to Repair- DS1 & DS3 -UNE/Resale 8.92 8.07 
MR-4-06-1216% Out of Service> 4 Hours- nonDSO & DSO -UNE/Resale NA NA 
MR-4-08-1216% Out of Service> 24 Hours - nonDSO & DSO -UNE/Resale NA NA 
MR-4-06-1217% Out of Service > 4 Hours - DS1 & DS3 -UNE/Resale NA NA 
MR-4-08-1217% Out of Service> 24 Hours- DS1 & DS3 -UNE/Resale NA NA 
MR-5-01-1200% Repeat Reports wlin 30 days -UNE/Resale 21.30 21 .95 

"NA" - no activity "UD" -under development "SS" - Small Sample 

FP 

4 
105 

2 
NA 

5 
60 
60 
85 

111 
105 

5 
105 

2 
NA 

2 

12 
96 

NA 
NA 
NA 
NA 
108 

CLEC 
Obs 

~ 
~ 
~ 

2 345 

CLEC 
Obs. 

____tffi 
4 

--"2o 
---"2 

NA 
60 
NA 
NA 
NA 

4 
4 

37 
60 
NA 
NA 

0 
NA 
NA 
NA 

1 
40 
NA 
NA 
NA 
NA 
41 

Sid Sample Sial. 
Dev Error Score 

NA 
3.45 1.28 

NA 
NA 

1.73 NA 
6.61 ss 
0.00 ss 
3.63 0.38 
5.63 2.59 

NA 
1.73 NA 

0.00 ss 
NA 

0.00 NA 
NA 

9.62 28.43 ss 
13.42 5.36 0.39 

NA 
NA 
NA 
NA 

7.51 -0.33 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

Perf. 
Score Wgl 

~ 5 

~ 2 

r-4- 2 
0 20 

29 
I= 

Perf. 
Score Wgl. 

~ 0 

~ 10 

r-R- 5 
0 5 

NA 0 
0 5 
NA 0 
NA 0 
NA 5 
0 20 
0 20 
0 10 
0 5 
NA 0 
NA 0 
0 2 
NA 0 
NA 0 
NA 0 

NA 5 
0 5 

NA 0 
NA 0 
NA 0 
NA 0 
0 10 

Total ~ 



Fair Point New Hampshire Performance Assurance Plan Report FINAL Special Provisons Report 

Special Provision - UNE Ordering Apr-2014 

%On Tim& Obs&rvatlons Market Adj. 

OR-1-04-3320 % OT lSRC • No Facility Check ·POTS 98.18 1,044 $ . 
OR-1·06-3320 % OT lSRC/ASRC • Facility Check · POTS 97.66 41 $ 
OR-2·04-3320 % OT l SR Rej.· No Facility Check • POTS 98.94 94 $ 
OR-2-06-3320 % OT lSRIASR Rej. ·Facility Check· POTS 100.00 6 $ . 

Total Market Ad)' s 
• For ar.ocation, any UNE Ordering market ad;uslment is comb:ned wah the MOE UNE market a<f,ustment a~ocation. 

r-------~U~N~E~P~I-at~fu-r_m_a~ll~o-ca-t~lo-n----~4~0.~00~~~.----~$-----------. 

UNE loop allocation 60.00% S 

Special Provision - UNE Flow Through 
OR-5-01·3140 %Flow-Through Totai-UNE POTS Platform OR-5-03-3140 % Flow-Through Achleved-UNE POTS Platform 

M.2n.l.ll % Qt!§!lrv~! IQD!! 

Gross# Flow-thru 

FEB-2014 69.23 247 171 

MAR-2014 62.76 239 160 
APR-2014 69.33 268 169 

Overall 63.66 764 480 

M2n!!l 

FEB-2014 

MAR-2014 
APR-2014 

Overall 

Market Adjustment • 

% Observatloos 

87.02 

83.19 

78.62 

82.78 

~ 
131 

113 
145 
389 

~1~: 11 
114 

322 

Calculated Quarterly I 

OR-5-01-3112 % Flow-Through Totai-UNE POTS loop OR-5-03-3112 % Flow-Through Achleved-UNE POTS loop 

M.2n.l.ll % Observa!IQn§ Month % Qt!§!lrv~!iQns 

~ f.!.2l'cl!!!:l! ~ 
FEB-2014 92.71 247 229 FEB-2014 96.43 112 

MAR·2014 93.20 260 233 MAR-2014 96.40 111 
APR-2014 91 .34 231 211 APR-2014 91.74 109 

Overall 92.45 728 673 Overall 94.88 332 

Market Adjustment • s 

OR-5·01 -31 21 % Flow-Through Totai-UNE Other OR-5·03-3121 % Flow-Through Achleved-UNE Olher 

M2n!!l % Q!um!!!iQ!l§ M2n!!l % Ob§!lrv!!tiOn§ 
Gross# f.l21rllill! ~ 

FEB-2014 92.14 649 698 FEB-2014 93.44 640 

MAR-2014 92.77 940 872 MAR-2014 93.91 608 
APR-2014 93.67 963 902 APR-2014 96.61 661 

Overall 92.95 21662 2 372 Overall 94.34 1 909 

Market Adjustment • s 

• For a·:ocation, UNE-P and Other w;~ be included with any UNE-P MOE market a<f,uslment a~ocation and UNE-L w;!h any UNE-L MOE market a<f,ustment a~ocat ion. 

Special Provision - Hot Cut- Loop Performance 

Current Month Current Month Prior Month 

ClEC CLEC 

Flow-thru 

108 11 107 
100 

316 

Flow-thru 

69811 671 
632 

1 801 

Prior Month 

CLEC Performance Observations Performance CLEC Observations 

PR-9·01-3620 % On Time Performance-Loop-Basic Hot Cut 100.00 14 100.00 22 

PR-9-01 -3623 % On Time Performance-Loop-lg Job Hot Cut NA NA 

PR-9·01-3626 % On Time Performance-Loop-Batch Hot Cut NA NA 

PR-6·02·3620 % lnstallatn Trbls wlin 7 days-Loop-Basic Hot Cut 0.00 44 1.74 116 

PR-6·02-3623 % lnstallatn Trbls wlln 7 days-Loop-lg Job Hot Cut NA NA 

PR-6·02-3625 % lnstallatn Trbls w/in 7 days-Loop-Batch Hot Cut NA NA 
Performance Observations Perform ance Observations 

PR-9·08·3633 Avg Ourtn HC Install Trbi-UNE POTS loop Ttl HC-CLEC NA 22.32 2 

PR-9-08-3533 Avg Ourtn HC Install Trbi-UNE POTS Loop Ttl HC-FP 18.33 108 17.17 101 
VZStd. Oev. Stat Score VZStd. Oev. Stat Score 

PR-9-08-3533 IAvg Durtn HC Install Trbi-UNE POTS Loop Ttl HC 0.00 0.00 

Greater of · Tier II (2 mo) or Tier Ill (1 mo) Total 

Market Adjustment for PR·6·02·3520 I PR-9-01 -3520* $ . $ - $ -
Market Adiustment for PR-6·02-3523/ PR-9·01-3523* $ - $ - $ -
Market Adjustment for PR-6-02-3525/ PR-9-01-3525* $ - $ - $ -
Market Adjustment for PR-9-08-3533 $ . $ - $ -. . • For al!ocatl0f1 purposes. any Hot Cut market a<f,uslment 1S comb'ned W1lh the Cr1t1cal measure market a<f.uslment allocation. 



Fair Point New Hampshire FINAL Change Control Assurance Plan 

% On Time Observations 

P0-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) NA 

• cumulative number of delay days greater than 8 standard Delay Days* 

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) 

P0-6-01-6000 %Software Validation 

NA 

%Test Deck 
Wgt. Failure 

R3 

• Cumulative number of delay hours greater than 48 hour standard Delay Hours* 

P0-
7
_
04

_
6000 

Delay Hours- Failed/Rejected Test Deck Transactions 
Transactions failed, no workaround R3 

Total Market Adjustment 

UNE Platform allocation 

UNE Loop allocation 

Resale allocation 

DSL allocation 

Test Deck 
Wgt. 

R3 

31.43% 

47.14% 

7.14% 

14.29% 

Apr~2014 

Mrkt Adj. 

$ 

$ 

$ 

$ 

$ -
$ -
$ -
$ -
$ -



Fair Point New Hampshire 

PAP/CCAP Market Adjustment Summary FINAL 

Apr-2014 
Weighted Market 

Score Adjustment 
MODE OF ENTRY 

Unbundled Network Elements - Platform -0.081 $ 
Unbundled Network Elements- Loop -0.012 $ 

Resale -0.167 $ 

Digital Subscriber Lines -0.082 $ 
Trunks 0.000 $ 

Mode of Entry Total $ 

# CRITICAL MEASURES 
1 OSS Interface $ 
2 % On Time Ordering Notification $ 47,106 

3 Installation Performance $ 10,607 

4 % On Time Performance - LNP $ 
5 Hot Cut Performance $ 

6 Maintenance Performance $ 
7 Final Trunk Groups Blocked $ 
8 Collocation $ 

9 Resolution Processes $ 

Critical Measure Total $ 57,714 

Individual Rule Payments: $ 1,953 

SPECIAL PROVISIONS 
UNE Ordering $ 
UNE Flow Through $ 

UNE Hot Cut Loop $ 
Special Provision Total $ 

CHANGE CONTROL $ 

Grand Total $ 59,667 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 


